Program SLO Exemplars
(
Foreign Languages

Upon completion of a Foreign Language program students at Mission College will be able to communicate at the respective level on common daily topics, and to recognize the significance of major historic and cultural topics. Within the context of the vocabulary and structures presented in each course, students will be able to:

· Demonstrate comprehension by responding appropriately to written and spoken expressions of the target language according to level of study.

· Speak and convey information with accuracy and pronunciation acceptable to native-speakers of the language.
· Express ideas clearly and accurately in writing according to level of study.
· Develop and demonstrate ability to value diverse cultural aspects and global awareness.
· Customize the mode of communication appropriate to the specific audience.

Students will demonstrate their progress and mastery through oral and written tests, quizzes, projects.

Computer Applications

The Computer Applications program at Mission College has two areas of emphasis. The Office Administration area is designed to provide skills necessary for success in an office setting, from clerk to supervisor/manager. The Office Information System area is focused on computer application skills necessary to effectively use the computer to increase productivity (without working harder) in an office environment. Upon completion of courses in Computer Applications students will be able to:

· Classify software into appropriate categories (application, operating system, etc.);

· Design and publish WebPages; design and create databases, reports, forms and presentations;

· Analyze, assess, and produce a business document that is a solution to a given problem (reservation letter, report and budget);

· Demonstrate an increase in keyboarding speed and productivity;

· Apply computer skills with knowledge of application software (PowerPoint, Excel and Access) to create a professional business document;

· Demonstrate the ability to use a computer operating system (printing and file management);

· Design, predict, assess, estimate, classify a plan to manage a project (launching a new product and starting a company);

· Produce a professional business document from dictated material, and

· Demonstrate appropriate academic and professional use of the Internet.

Students will be assessed through exams and work that reflects their ability to design and publish webpages, produce professional business documents and use the Internet for business applications. 

English as a Second Language

Upon completion of the ESL program at Mission College, students will be able to communicate successfully both orally and in writing, as well as comprehend written and spoken language at the college level. Students will also become increasingly acculturated to American culture and gain confidence in communicating in English. The students will demonstrate their abilities in English as follows: 

· Identify and use the grammatical elements of college level standard English to write a 5 paragraph essay;

· Read a novel at the adult level and respond orally and in writing to fictional elements such as character, plot and theme; 

· Write an outline for and answer detailed questions about academic lectures and news broadcasts;

· Summarize lectures, literary and non-literary works orally and in writing;

· Participate in group discussions that lead to consensus using appropriate social and linguistic forms to interrupt, add information, disagree and summarize in both academic and professional settings on a variety of concrete and abstract topics;

· Produce speech which is intelligible and accurately articulated; and, 

· Begin to identify with the American culture by demonstrating sensitivity to cultural differences. 

Students will be assessed through written and oral quizzes and exams that are based on criterion-referenced rubrics, as well as various other authentic assessments. 
