	
	

	
	

	
	


PROGRAM LEARNING OUTCOMES

	Outcomes from 2004-2005 Catalog
	Revised Outcomes

Spring 2005

	Students who complete communication courses have:

· A better understanding of the communication process

· Increased competence in a variety of communication situations

· New strategies for improving their daily interactions
· Improved listening, research, organizational, and critical thinking skills.
	Upon completion of communication studies courses, students will:
· identify, explain, and apply current communication theories as they relate to a variety of contexts (e.g. interpersonal, intercultural, group, public and professional communication, and mass media).
· identify, explain, and apply effective communication skills in a variety of contexts (e.g. interpersonal, intercultural, group, public and professional communication, and mass media).
· identify and develop a repertoire of strategies for improved communication effectiveness and demonstrate the strategies in oral and written contexts.
· identify, analyze, and evaluate the communication behaviors of others and themselves in a variety of contexts (e.g. interpersonal, intercultural, group, public and professional communication, and mass media).
· find and evaluate reference material and organize and present effective messages adapted to specific audiences.
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Program: Communications Studies  
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Reviewer: Jonathan Brennan
Operational Definition: Student Learning Outcomes (SLO) are the set of skills that contain critical knowledge, abilities and attitudes that students will attain by the end of any set of college experiences gained from participating in classes, programs, degrees, certificates or encounters with college services. SLO should articulate the major focus or purpose for each experience using descriptive/observable verbs and requires higher-level thinking skills rather than small discrete or basic thinking skills. In addition, SLO should be written with the end in mind so that the end product is measurable. 

	Criteria
	Meets Criteria
	Suggestions For Meeting Criteria

	A. Reflects an overarching goal rather than discrete skills or objectives. 


	No
	Use part of the original program objectives to describe a global goal for the program.



	B. Represents fundamental result of course or program.


	No
	Use part of the original program objectives to describe the fundamental result.



	C. Describes a major skill set that includes knowledge (cognitive), ability (psychomotor) and/or attitude (affective) to be gained by the end of the course or program. 


	Yes
	

	D. Uses higher-level thinking skills (synthesizes many discrete skills) requiring students to apply what they’ve learned.
	Yes
	

	E. Tells what the student will be able to do vs. teaching or learning content and activities.

 
	Yes
	

	F. Uses an observable action verb.


	Yes
	

	
	
	

	
	
	

	G. Results in a product that is evaluated or assessed by faculty.
	
	Unclear as to how student performance will be evaluated or assessed. Describe assessment of student performance in terms of how mastery or achievement will be measured (e.g. Outcomes will be assessed by a series of embedded class assessments/exams and problem solving exercises) Please see Outcome Assessment Measures Checklist attached for additional information.




