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Mission College — EVENING/WEEKEND SUPERVISION

If you need assistance you call the Duty Administrator:

408-590-2657 or

By Calling Pager # 408-995-7987, after the tone, enter the telephone
number including area code that you want to be called then press the
# symbol. The duty administrator will call you after the administrator

receives the message.

IN CASE OF EMERGENCY CALL: 9-1-1

Also, for non-emergency, college-police services are accessible
through calling: CAMPUS POLICE (408) 299-2311
ASK FOR WEST VALLEY COLLEGE DISTRICT POLICE
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Evacuation Instructions

When you hear a fire alarm sounding and/or are instructed by telephone, a Mission College
Emergency Response Team member or a District Police Officer:

1. Stop whatever you’re doing in class.

2. Gather all your belongings, especially your class rosters & roll sheets.

3. Instruct your students to pickup all their belongings, stay together as a group, proceed
immediately out the nearest stairway (do not use the elevators) toward a designated
assembly area (do not block access roads) and then wait for your next instructions.

4. Make a quick scan of your classroom to ensure everyone has exited the room.

5. Leave the building immediately. As you proceed towards the assembly area and you notice
students nearby direct them away from the building and to the designated assembly area.

6. At the assembly area gather your students together, take roll, accounting for your students
and any other students who followed you to the assembly area and wait for instructions
from an Emergency Response Team member or district police officer.

7. Keep your students together. Reassure your students; remember they are looking to you for
guidance.

8. Tell your students not to leave the area unless instructed to do so.

9. Do not allow your students to return to the evacuated building until you receive an all clear
from a Mission College Emergency Response Team member or District Police Officer.

10. Report any issues, concerns, problems to a Mission College Emergency Response Team
member.

11. Disabled students who cannot evacuate themselves must be led to a visually safe location
near an exit (stairs, etc...) they are to be left there. You must report the student’s location to a
Mission College Emergency Response Team member or District Police Officer.

When an alarm sounds, the need to evacuate students in a safe, orderly, and
timely manner from your classrooms is essential. Following these simple but
important instructions will ensure everyone’s safety.
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Academic Skills Department (formerly LATC)

Location: Learning Center(English, ESL and Reading credit lab courses): Main
Building, Room S2-201

Tutoring Center(Non-credit tutoring course): Campus Center building,
Room TC-2 (Inside the Technology Center, above the bookstore)

Telephone: 408.855.5085 (Learning Center)
408.855.5371 (Tutoring Center)
Website: http://www.missioncollege.org/depts/academic_skills/index.html

Hours of Operation: | Learning Center:

Monday & Thursday 9:00am — 5:00pm
Tuesday & Wednesday 9:00am — 7:00pm
Friday & Saturday 9:00am — 2:00pm
Tutoring Center:

Monday — Thursday 10:00am - 7:00pm
Friday 11:00am - 3:00pm
Saturday 11:00am - 4:00pm

General Function

e The Academic Skills Department provides tutorial services (non credit, at the Tutoring
Center) and tailored instruction (credit, at the Learning Center) to a diverse student
population in an open-access lab setting. Tutorial services include most college subjects

except mathematics. Instruction is given through laboratory courses in ESL, reading, English

Writing and academic study skills
e Modes of delivery include traditional and/or computerized one-on-one and small group
instruction, tutoring sessions, skills review workshops, and self-paced independent study.

e Tutoring is provided at no charge by qualified, trained tutors. Tutors give students feedback

on their work, help students understand assignments and provide them strategies for skills
improvement.

e Appointments and drop-in tutoring sessions are available.

« Students can get tutoring once they sign up a free course, IS 947, Supervised Tutoring. IS
947 is a 0 unit course and there is no minimum hour requirement. Add codes and/or slips
are available at the Tutoring Center (TC-2, Campus Center) or at the Learning Center (S2-
201, Main Building).
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Admissions and Records

Location: Main Building, E1-501/502

Telephone: (408) 855-5000

Main Switchboard & Directory: (408) 988-2200

Website: http://missioncollege.org/admissions/admis.html
Special Hours of Operation: Mondays — Thursdays: 9:00am-7:00pm
8/16-9/3 Fridays: 10:00pm-3:00pm

Saturday (Aug 28 ONLY)10:00am-2:00pm
Closed on Saturday, 9/5& Monday 9/7 for Labor Day

Hours of Operation (Spring/Fall): | Mondays — Thursdays: 9:30am-6:00pm

Fridays As needed or at the Welcome Center

Admissions Requirements:
Admissions requirements to a California Community College are that you be a high school graduate,

have a GED, or be 18 years of age or older.

In accordance with Assembly Bill 540, any student, other than a nonimmigrant alien, who meets all of
the following requirements, shall be exempt from paying nonresident tuition at the California
Community Colleges.

Requirement:

The student must have attended a high school (private or public) in California for three or more
years.

The student must have graduated from a California high school or attained the equivalent prior
to the start of the term (eg. Passing the GED or California High School proficiency exam.

An alien student who is without lawful immigration status must file an affidavit with the college
stating that he or she has filed an application to legalize his/her immigration status, or will file
an application as soon as he or she is eligible to do so. You may obtain the required form,
'Student Affidavit for Exemption from Nonresident Tuition', in the Admissions Office.

Students who are non-immigrants (for example, F, B visas, etc.) are not eligible for this
exemption.

Nonresident students meeting the criteria will be exempted from the payment of nonresident
tuition, but they will not be classified as California residents. They continue to be nonresidents.

High School Students’ Registration (Concurrent Enroliment)

0

a
a
a

High school students in grades 11 and 12 may register for college classes by coming in person to
Admissions & Records.

Enrollment is allowed starting two weeks before the beginning of the semester.

Forms required: Each semester an Application for Admission, Concurrent Enrollment Form, a
health release form are required and must be turned in.

Photo identification is required for all transactions. Concurrent Enrollment forms may be
obtained on-line at missioncollege.org or from the Admissions and Records Office.

Audit Information

0
0

0

The first day to turn in an audit form is the 3" week of the semester.

Do not register for a class that you wish to audit. Mission College allows students to audit a
course for personal interest, but auditing does not gain a student credit.

Written permission from the instructor is required using the Audit Form prior to auditing the
class. The instructor will determine if the student qualifies as an auditing student and if the class
is one which may be audited.
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O The non-refundable fee for auditing is $15 per unit payable at the Admissions and Records
Office. A class that was officially audited may not be used for credit. Please refer to the college
catalog for Mission College’s auditing policy.

Refund Policy

O Students must drop those classes for which they wish to receive a refund by the published
deadline for semester length classes.

O For short-term classes it is determined by calculating 10% of the scheduled class meetings.
Dropping a class after this deadline will result in loss of enrollment fees so that adding a new
class after the refund deadline will require that new fees be paid. Refunds for ASB and Parking
Permits are processed when the request is made at the Admissions and Records Office before
the last day to drop with a refund deadline.

O A parking permit refund requires the return of the parking permit.

Registration Fees
Mandatory registration fees are determined by the State and/or the College’s Board of Trustees and
must be paid by all students immediately after registration each term.

O Enrollment Fee = $26.00 per unit for CA residents

O Non-resident Tuition = $199.00 per unit

O Capital Outlay Fee = $10.00 per unit (Only International students and nonresident citizens of
another country are required to pay this fee.)

J Health Fee = $17.00 per semester $14.00 for Summer Session

(0 Campus Center Fee = This fee supports the Campus Center and is assessed at $1 per unit up to a
maximum of $5.

O Associated Student Body (ASB) Membership/ID Card Fee: This S4 membership fee charged at

the time of registration supports a variety of student services, activities, programs, scholarships,
discounts, and it covers the initial cost of the ID card. Should a student choose not to be a
member, the fee is refundable when requested by the “refund” deadline. ID cards and stickers
are available in the Campus Center Lobby with proof of enrollment and photo I.D.

O MyWebServices Fee: A one-time per term non-refundable fee of $3 is assessed for the use of
MyWebServices to enroll in classes or to pay by credit card.

Transcripts

O Transcripts can be ordered in person and by written request through U.S. mail, but NOT by email or
telephone. We need a SIGNED written request for a transcript to be processed. Transcripts are NOT faxed.

O Transcripts include only courses taken at Mission College and West Valley College.
O Fees for Services

Copy of Class Schedule $2.00 per request

Standard Official Transcripts $4.00 each (first 2 transcripts are free)

One Hour Rush Transcripts $20.00 each

24 Hour Rush Transcripts $15.00 each

Unofficial Transcripts $2.00 per request

Duplicate Diploma $10.00 each

O O O0OO0OOo0OoOo

Transcript Evaluation
A S5 fee is assessed for coursework completed outside of Mission College, each time a transcript
evaluation is requested.
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Admissions & Records Continued: Parking Permits

Purchasing the Semester Permit
A semester-length student parking permit may be purchased online at www.missioncollege.org
or in person at the Admissions and Records Office.

For online purchases, a printable temporary permit will also be provided if the permit
purchased is currently in use. To purchase a permit, either online or in person, you will need to
know your vehicles make, model, color and license plate number.

e Spring and Fall parking permits $40.00 ($20.00 for students with BOGW)
e Summer Sessions parking permits $20.00

Students may purchase & pay in person by:
1. Go to kiosks 4&S5 to enter in student contact information, car information & submit the
order. Print out the confirmation number
2. Take the printout to Admissions & Records to pay and pick up the permit.

Purchasing the Daily Permit

Permits may be purchased at any of the daily permit dispensers for $2 located in parking lots B,
C and D. All daily permit dispensers will accept $1.00 bills, quarters, dimes and nickels. Daily
permits must be displayed on the front dashboard and the expiration date must be visible from
the outside of the vehicle.

Displaying the Permit

To be valid, the permit must be properly placed on the vehicle and be clearly visible from the
outside. To be properly placed, it must be affixed to the inside of the front windshield, bottom
corner, driver’s side. Improper or non-display of a permit will result in a parking citation.

Regarding Grace-Periods

Summer Sessions

There is no Grace-Period during the Summer Sessions. All vehicles parked on campus during the
Summer Sessions must have a valid parking permit properly displayed at all times.

Fall & Spring Semesters

A Grace-Period will be offered during the week prior to the semester and the first week of the
semester. During this time, no parking citation will be issued to any vehicle that is parked in a
marked student parking stall without a permit; all other parking violations will be enforced.
Parking citations will be issued to vehicles failing to display a valid student parking permit after
the Grace-Period has ended.
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Assessment Center

Location: Main Building E1-101
Telephone: 408.855.5099
Website: http://missioncollege.org/student services/assess/index.html

Office Hours: | Monday - Thursday: 9:00am - 1:00pm & 2:00pm - 6:00pm
Friday: 9:00am - 1:00pm

Special Hours:
Week of 8/23: | Mon — Thurs: 9:00am-1:00pm, 2:00pm-7:00pm
Friday: Closed

Week of 8/30: | Mon — Thurs: 9:00am-1:00pm, 2:00pm-7:00pm
Friday: 9:00am-2:00pm

Week of 9/6 Monday Closed

Tues— Thurs: 9:00am-1:00pm, 2:00pm-7:00pm
Friday: 9:00am-2:00pm

9/14-12/18/10 | Mon — Thurs 10:00am-2:00pm, 3:00pm-7:00pm
Friday: 10:00am-2:00pm

LVN/ PT/ CNA | Testing starts on Tuesday, September 8th and ends on Tuesday, October 6,

Testing: Appointments are required. Applications for the Health Care Programs are
due on Wednesday, October 7th.
Periodic There will be times when the Assessment Center is closed due to offsite

Office Closing: | testing (e.g., High Schools, Adult Education), or testing for Special Programs
(e.g., LVN/PT). Closing and reopening times will be posted on the
Assessment Center door.

Assessment Center Staff
John Spencer, Program Specialist — Matriculation, john_spencer@wvm.edu

Assessment Services

Placement Testing All first time college students and non-exempt students who plan to earn a degree,
certificate, and/or transfer are required to take the placement tests. Continuing students who have not
taken the tests and are taking courses with a prerequisite in English, ESL, Reading and/or Math may also
be required to take the placement tests.

Proficiency Testing Students wishing to graduate with an Associate Degree must meet all of the basic
competency requirements. The Assessment Center provides the reading proficiency exam which may be
used to complete part of the graduation requirement.

Make-up Test Proctoring Each semester we schedule drop-in periods for make-up testing. This service is
designed to enhance student success and is used as a make-up test service only. The service is limited to
tests or exams that may be administered within a one to two week period after the original test date.
Ability To Benefit Testing (ATB) Students who have applied for financial aid and do not have a high
school diploma or equivalency are required to pass the ATB test. The test contains language usage,
reading comprehension and mathematical skills and is administered by appointment only. ATB tests are
by appointment only.
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Outcomes Assessment Resource Center The Outcomes Assessment Resource Center provides student
learning outcomes assessment materials, templates and on-line resources to assist faculty and staff in
developing and implementing the outcomes assessments in their projects, courses and programs.

Test Schedule

Appointments are not needed, students are taken on a "First Come - First Served" basis. Mission College
is offering Year-Round Computerized Placement Tests (English & Reading Placement, Reading
Proficiency, ESL Placement, and Math Placement Tests).

What do | do if | have a disability?
If you need assistance, contact the Disability Instructional Support Center well in advance. Call 408-855-
5085 or TTY 408-727-9243 for assistance.

Four Important Rules
1. Students are allowed to take Placement Tests two (2) times in a 365 day period.
2. You must have a Mission College Student ID Number in order to take any test.
3. You must have a picture ID. (e.g., Driver's License, Student Picture ID Card, or Passport/VISA)
4. Placement Tests are for initial placement only, not to skip courses (jump classes). If this is your
intention, please see a Counselor, and they will help you file a Prerequisite Challenge Form.

You may need to take an Academic Skills Assessment test if you:

e Are afirst time college student or a non-exempt student who planning to earn a degree and/or
certificate, and/or transfer.

e Are afirst time college student or a non-exempt student who planning to earn a degree and/or
certificate, and/or transfer.

e Are a continuing student who has not taken the test and are taking courses with a prerequisite in
English, English-as-a-Second Language, Reading and/or Math are also required to take the
placement test before registration in those courses.

e If you are applying for the Vocational Nursing and Psychiatric Technician Programs.

e If you are applying for A.T.B. (Financial Aid "Ability to Benefit" Program).

You may not need to take the assessment test if you:

e Have completed an AA/AS degree or higher at a U.S. college or university.

e Plan to enroll in courses without ESL, Reading, English, or Math skills prerequisites.

e Have completed an agreement with the Counseling Office (Room E1-301) for an acceptable
Alternative Form of Assessment. (e.g., SAT scores, transcripts from another college, etc.)

What happens when | arrive to take the test?

e Allow approximately 3 hours for tests that include a math component; and 2 hours 30 minutes for
the ESL or the Reading and English combined tests; 1 hour 30 minutes for Reading only tests;

e Bring one form of photo identification (i.e., student ID, driver's license, passport, or employment
photo badge), along with your Mission College student identification card.

e Concurrently enrolled high school students must provide a signed Concurrent H.S. Enroliment Form.

e No children are allowed in the testing area, and children may not be left unattended on campus.

May | use a dictionary, calculators or any other resources?
No, dictionaries, calculators nor any other resources are permitted during the tests.
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Associated Student Body (ASB)

Location: Campus Center, 2" Floor
Director of Student Activities: Carolyn Kuri, 855-5407, Carolyn.kuri@wvm.edu
Program Specialist, Student Activities | Liz Pelayo, 855-5406
Information Desk: 408-855-5408
Website: http://missioncolIege.org/student=services/asb/index.html
Campus Center Hours of Operation: Mon — Thurs: 7:30am — 9:30pm
Fridays: 8:30am — 5:00pm
Saturdays: 8:30am-4:00pm — Closed on Sundays

Each year the ASB holds campus elections, where the students can vote for the student government for
the next academic term:

President email: mc.asb.president@wvm.edu

Vice-President email: mc.asb.vp.allen@gmail.com

Student Trustee email: mc.student.trustee@wvm.edu

Finance Director:

Activities Director: megan_baker06@yahoo.com

CalSACC Representative\Recruitment Director: arielmaldonado09@yahoo.com

These student leaders represent student issues and voice opinions, participate in decision-making
process, and discuss school activities and projects.

Club Information: The following clubs are presumed currently active at Mission College. Please
contact individual clubs for information pertaining to that club.

Alpha Gamma Sigma: Develop programs offering cultural, social, or enriching experiences as part of the
total College experience. Promote services to the college and the community; and emphasize the
development of leadership, character.

Meeting Times: Every Monday, 2:00pm - 3:00pm Location: Campus Center, Room 217
Co-Advisors: Aaron Malchow 408-855-5370, Clement Lam 408-855-5332, Clint Poe 408-855-
5262

American Medical Student Association: To provide an environment and to serve as a forum for
discussion of health issues and supports the creative ideas of physicians in training.

Meeting Times: Thursdays, 2:30pm Location: Campus Center, Room 225

Advisor: Char Perlas 408-855-5041

Art Club: To promote awareness and enjoyment of visual art.
Meeting Times: Fridays, 4:30pm Location: N1-604
Advisor: Lynne Todaro 408-855-5244

Associated Student Body: This is the official voice of the Students of Mission College. The ASB Student
Senate in an elected body of Mission Students. Their purpose is to represent the students’ views to the
administration, plan and support campus activities.

Meeting Times: Wednesdays, 2:05pm - 3:30pm Location: Campus Center, Room 215

Advisor: Carolyn Kuri 408-855-5407
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Be The Change: This club’s main objective is to educate people.
Meeting Times: Mondays, 12:00pm Location: Campus Center, Room 225
Advisor: Rob Dewis 408-855-5327

Circle K Club: Mission College Circle K was chartered in hopes of bringing Leadership, Fellowship, and
Service to the community of Santa Clara and the campus of Mission Community College.
Meeting Times: Thursdays, 12:30pm - 1:30pm Location: Campus Center, Room 217
Co-Advisors: Helen Sun 408-855-5570, Cindy Vinson 408-855-5541

EcolLogic Environmental Group: This is a group of Mission College students who gather to discuss and
act to the best of our ability on environmental and ecologic issues.
Meeting Times: Thursdays, 4:00pm - 5:00pm  Location: Campus Center, Room 225
Co-Advisors: Elizabeth Bell 408-855-5208, Jean Replicon 408-855-5267

Fire Science & EMT: A resource for students to share information and knowledge related to the fire and
emergency medical services.

Meeting Times: Wednesdays, 5:00pm - 6:00pm Location: Campus Center, Room 217

Advisor: Rod Pavao 408-855-5391

MC Christian Fellowship: MCCF is a community that welcomes all who want to belong to our family and
those on a journey searching for truth. We emphasize two main things: Deeper life with Jesus and
everyone being a missionary.

Meeting Times: Tuesdays, 2:30pm Location: W2-201

Advisor: Tramy Ngyuen Vu 408-855-5396

MC Health Occupations Club: This club is to inform, guide and support nursing students.
Meeting Times: Fridays, 1:30pm Location: Campus Center, Room 217
Advisor: Carol Brockmeier 408-855-5549

MC Rainbow Alliance: The Alliance is a group of students, faculty, and staff members at Mission College
that wish to gather and discuss issues affecting the gay community at Mission College and gay
community at large. Its goal is to create a forum for people of an alternative lifesyle to meet and greet
and also create an environment of understanding.

Meeting Times: Wednesdays, 11:40am Location: Campus Center, Room 225

Advisor: Peter Anning 408-855-5125

Muslim Student Association: Dedicated to enriching Mission College students and faculty by informing
and educating both Muslims and non-Muslims of Islam.

Meeting Times: Thursdays, 3:30pm - 4:00pm  Location: Campus Center, Room 217

Advisor: Helena Thickpenny 408-855-5045

Student Business Association: The purpose of the SBA is to provide professional networking
opportunities for all students of Mission College.
Meeting Times: Mondays, 1:00pm - 2:00pm Location: Campus Center, Room 217
Advisor: Melanie Meyer 408-855-5019

Veterans Club: Created for the purpose of helping and providing a social group to all its members. We
aim to establish and maintain camaraderie and fellowship amongst members at Mission College as well
as other Veterans organizations in the community.

Meeting Times: Tuesdays, 2:00pm Location: Campus Center, Room 217

Advisor: Analiza Dasalla 855-5011
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Frequently Asked Questions

e  Who can be a member of ASB? Every student at Mission College is a member of ASB. You are
entitled to all privileges that come with the ASB membership. You are however not allowed to be a
voting member unless you file a petition for becoming a Senator.

o Why should | become an officer or a Senator? There are numerous advantages to becoming an

active ASB member.

e You can gain valuable experience in areas of finance, Activities Coordination, and in all hone your

leadership skills.

e You get to play an active role in deciding how ASB allocates over $100,000 of it's annual income.
e ASB takes its members for out of town conferences that are paid for by ASB. During Fall 2003, Spring
2004, Fall 2004, Spring 2005, and Fall 2005 we went to San Diego, Costa Mesa, Sacramento, and DC.

Athletic Programs

At Mission College, we are serious about both our academic and athletics programs. Making our mark in
intercollegiate athletics by winning 11 Coast Conferences and 2 State Championships, we consistently
send our student-athletes on to four-year universities.

The athletic programs are an extension of the Physical Education program. There are 3 men’s and 5
women’s intercollegiate teams, including: baseball, softball, badminton, basketball, tennis, and soccer.

Mission College Athletic Department

Department Chair | Janice Morgan

Athletic Director | Mike Perez

| Janice.morgan@wvm.edu

| Mike.perez@wvm.edu

| 408-855-5397
| 408-855-5540

Men’s Sports Programs

Soccer | Jose Almeida
Tennis | Scott Buss
Baseball | Mike Perez

| Jose.almeida@wvm.edu
| Scott.buss@wvm.edu

| mike.perez@wvm.edu

| 408-855-5368
| 408-855-5393
| 408-855-5540

Women'’s Sports Programs

Soccer Jenna Hunter
Tennis | Scott Buss
Softball Willie Madrid
Basketball Corey Cafferata
Badminton Jenna Hunter

Jenna.hunter@wvm.edu
Scott.buss@wvm.edu
Willie.madrid@wvm.edu
Corey.cafferata@wvm.edu

Jenna.hunter@wvm.edu

408-855-5322
408-855-5393
408-855-5397
408-855-5383
408-855-5322
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Bookstore

Location: Campus Center 1* Floor

Telephone: 855-5080

Website: http://mc.bncollege.com

Special Hours until Monday - Thursday 8:00am — 9:00pm

9/12/09: Friday 9:00am — 6:00pm
Saturday 9:00am —4:00pm
Sunday CLOSED

Hours of Operation Monday - Thursday 9:00am — 7:00pm

9/14-12/20: Friday 9:00am — 1:00pm
Saturday & Sunday  CLOSED

The Right Book, from the Right Place

When you get your books from the campus bookstore, you can be sure you're getting exactly
what you need to be prepared for class. Textbook editions change all the time, so we work
closely with your faculty members to ensure we have the right books on our shelves for all of
your courses.

Add/Drop Protection

They say "you better shop around," but here's one time you may want to reconsider. Many
online book sellers won't refund your purchase if you drop a class - leaving you out of luck. If
you drop a course during the school's add/drop period, you can return your books to the
bookstore for a refund (check our refund and exchange policy for details). So don't waste your
time or risk wasting your money. Buy your books with confidence from the campus

Book Purchase:
e No longer accepting personal checks

e Counter service: students must provide a class schedule in order to purchase their
books.

Refunds:

O A full refund will be given in your original form of payment if textbooks are returned
with a receipt during the first week of class.
With proof of a schedule change and a receipt, a full refund will be given in your original
form of payment during the first 30 days of classes.
All medical and specialty reference book refunds will be given in your original form of
payment with a receipt within three days of purchase
No refunds on textbooks without a receipt.
Textbooks must be in original condition.
Shipping and handling charges are not refundable.

aaa d A
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Career Transfer Center

Location: Main Building E1-201
Telephone: 408.855.5115
Website: http://missioncollege.org/student_services/career/transfer.html
Hours of Operation: | Monday - Thursday 10:00am - 6:0-0pm
Friday 10:00am - 3:00pm

Career Transfer Center Staff
Rebecca Tran, Counselor/Transfer Center Director
email: rebecca.tran@wvm.edu Telephone: 408-855-5040

Susan Monahan, Career/Transfer Advisor
email: susan.monahan@wvm.edu Telephone: 408-855-5114

Career
Whether choosing a first career or preparing for a mid-life career change, use our resources to assist in
making important decisions.

e Computerized database of occupational information (Eureka) available in the Career Transfer

Center.

¢ Web Based Resources

e Reference books on careers and career choices

e Professional career advisor available for consultation

Transfer
Information about all of the 10 University of California campuses, the 23 California State Universities,
and the 70 plus independent colleges and universities throughout California is available in our transfer
library.

e College catalogs

e College/Major handbooks

e College, career, and major resources & information

e College search throughout U.S.

e Graduate school: Law, medicine, business schools

e List of majors and degrees

e Computerized database of scholarships (Eureka)

e Transfer Admission Agreements (TAA)

e Scholarship Information for Transfer Students

e  Plus our partnerships for Bachelor Degrees with Menlo College (Business Degree) and Notre

Dame de Namur (Human Services Degree). Their classes are taught at Mission.

Articulation and Transfer Information
See Articulation/Transfer Online Information to learn what classes you need to take to meet both
general education and major requirements at your intended transfer school.

Our Transfer Articulation Agreement (TAA) Program provides students and faculty with up-to-date

information about student transfer from one college to another and guarantees seamless student
transfers to various universities.
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CalWORKS

Location: Main Building, C1-114
Telephone: (408) 855-5228
Website: http://missioncollege.org/workforce/calworks/index.html
Hours of Operation: | Monday-Thursday  9:00am - 5:00pm

Friday 10:00am-2:00pm
Donna Hale - Program Manager Bob Miller — Counselor
Telephone: 408-855-5224 Telephone: 408-855-5225

Helen Tien Phung — Program Assistant
Telephone: 408-855-5228

TANF-Temporary Assistance for Needy Families
The CalWORKS program provides educational support and resources that will help students
obtain the skills needed to be placed in and retain family supporting employment.

Services: Academic and Career Counseling
Priority registration
Book vouchers
32/35 Hour weekly schedules
Coordinated on-campus referrals to Financial Aid, EOPS, DISC, etc.
Coordination to resources for housing, transportation, legal and mental health services
CalWORKs Work Study positions: on-campus employment
Career Counseling: job readiness, skills, and employer contacts

Program Eligibility and How to Access Services

Contact your county worker to determine eligibility. If you are approved to attend school , you
will receive a county referral notice. Call the CalWORKS office or come by to schedule an
appointment with our counselor. When you come to your appointment be sure to bring your
county referral form.

Our counselor will assist you with your Educational Plan, Board of Governor's Enroliment Fee
Waiver (BOG), FAFSA application and registration. Additional supportive services will be
provided as needed.

EDD Students (students receiving unemployment benefits)

Unemployment insurance (Ul) benefits are received from the state after a properly completed
and signed claim form is submitted to the Employment Development Division (EDD). EDD will
send a Continued Claim form within 10 days of EDD processing your application for Ul benefits.
If you are determined eligible after filing your application for benefits and returning the
Continued Claim form to EDD, a check is issued with another Continued Claim form. The forms
are submitted to EDD every 2 weeks.

If you have been approved to attend training at Mission College, bring your EDD claim form to

Donna Hale in room C1-114. She will confirm your class attendance for the time period
specified on the EDD claim form.
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Child Development Center

Location: Child Development Center
located adjacent to student Parking Lots

Telephone: (408) 855-5173

Website: http://missioncollege.org/depts/child/index.html

Office Hours: | Monday — Friday 8:00am-5:00pm (closed 12-1pm)

Shenny Barnachea, Enrollment Coordinator, (408) 855-5572
email: mccdc_enroliment@wvm.edu

Mary Ashley, Director, Child Development Center, (408) 855-5177
email: mary_ashley@wvm.edu

Application Information

(0 We provide services Monday through Friday.

O There are full-time and part-time programs for eligible children ages 6 weeks to 5 years.

(0 Hours may be scheduled between 7:30 a.m. and 6:00 p.m.

O The Center provides fee-based services as well as subsidized care to qualified families
through our State Preschool and CalWorks programs. The financial information on your
application will determine if your family qualifies for subsidized or free care.

O Parents and visitors are welcome to schedule a visit to the classroom. Please call ahead

or stop by the office to schedule a tour of the center.

O Parking: Fifteen-minute parking is available near our facilities. We suggest that parents
wishing to park longer use the visitor and student parking in lot B.

O If you would like to enroll your child, please print and complete the application form and
return it to the Child Development Center office. We will contact you as soon as we
have an opening to complete additional paperwork.

O If you have additional questions, please call the Child Development Center at (408) 855-
5173.
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Community Education

Location: Main Building, S1-202

Telephone: 408.855.5105

Website & http://missioncollege.org/community/comm_ed/index.html
Email: mc_comm_ed@wvmccd.cc.ca.us

Office Hours: | Monday — Friday  9:00am — 4:00pm

Career Training Programs
Health Care Training
Pharmacy Technician Training Program
Pharmacy Technician Certification Board (PTCB) Exam Prep

Online Career Training Programs
Accounting Career Certificate Program
Bookkeeper Career Certificate Program
Home Inspector Career Certificate Program
Medical Coding and Billing Career Certificate Program
Medical Office Assistant Career Certificate Program
Medical Transcriptions Career Certificate Program
PC Repair Career Certificate Program
Veterinary Assistant Career Certificate Program

Pharmacy Technician Program at Mission College
Become a Pharmacy Technician! Mission College is proud to offer an accelerated evening or day
pharmacy technician program designed for those who wish to qualify for the California State Board
of Pharmacy Technician Licensing. A Pharmacy Technician is someone who assists licensed
pharmacists in a wide variety of activities necessary for the dispensing of drugs and drug
information.

Program Overview

o This 30-week intensive program takes a very practical approach to pharmacy training, and is
designed to prepare graduates for work in one of many pharmacy settings in short period of time.

o The program is excellent for recent high school graduates, college students, ex-healthcare
workers, those looking for a career change, and any one who wants entry into the pharmacy or
health fields.

o Students will receive 400 contact hours that include class and lab instruction, tutoring and
workshop sessions, externship experiential training in a pharmacy.

o Graduates of the training program will receive a Certificate of Completion and eligibility for
licensure (registration) by the CA State Board of Pharmacy.

Older Adults Program
0 Art for Seniors - Art classes ranging from fine arts such as painting and history of art to classes in
arts, crafts and art appreciation.
0 Senior Preparedness - Classes are offered in areas such as current events and consumer
resources.
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Childbirth Education
Mission College Campus location:

Infant Care: Presented by a pediatric RN with a practical approach, this three hour class is
designed to introduce new parents and child care providers (baby sitter, grandparents etc.) to
current child care practices and concerns. Information on everything from recognizing your
newborn’s behavioral cues to swaddling, bathing, feeding and sleep is included.

Infant CPR Birth to 1 Year: New and expectant parents learn skills in this two hour class that
will enable them to recognize basic infant emergencies such as sudden respiratory/cardiac
arrest and choking, and how to respond to them. Students participate in hands-on practice using
infant manikins. No certification is given.

Tiny Tots location:

The First Six Weeks: Postpartum Expectations for Mom and Baby: This two hour class prepares
the new parents for the first weeks at home. Topics include discussion of postpartum health for
mom, integrating your newborn into the family, initiating breastfeeding, and techniques to
soothe a crying baby.

Managing Multiples: Expecting more than one baby? Breastfeeding twins? How do you go
shopping with two toddlers, or keep them safe at the playground? This two hour class is tailored
to discuss the concerns of new and expectant parents of multiples covering a range of topics
such as breastfeeding, safety, sign language and talking to your toddlers, providing valuable
information through the toddler stage.

Infant Health, Growth and Wellness: Presented by a pediatric RN this two hour class for new
and expectant parents provides a forum for discussion of topics related to infant wellness. These
include medical appointments, immunization schedule, jaundice, fever, cold/earache, allergies.
Other illnesses are discussed at parent’s request. Resources and information are provided on
growth and development e.g. appropriate weight gain, vision acuity, muscular development,
communication, teething, feeding and healthy habits to promote infant wellness.

All classes are presented by certified Childbirth Educators or Pediatric RNS.

Furniture Class

This class will help the student develop basic technical skills in furniture design, construction and
finishing. Empbhasis is on individual design and innovative use of materials in construction. Basic
supplies, equipment and power tools will be provided for the class; however, each student is
responsible for purchasing their own wood. (The instructor for this course is Saskia
Stockbroekx)

Metalsmithing Class

Have a special piece you’ve always wanted to do? Have an unfinished project? Need more time?
Enjoy four hours of lab time every week to work on whatever you need, with help from the
instructor with20+ years of experience. The instructor, Brian Meek, has exhibited nationally &
Internationally as well as having taught for more than a decade in schools from Santa Barbara to
Washington DC. He’s made everything from platinum wedding rings to spare parts for a
Sherman tank. For more information visit the following website: www.alberic.net

Become a Notary Public
Attend our 6 hour class and take your state exam all in the same day. Start rewarding your career now!
The instructor for this course is Jessica Leffler. As a Notary Public you will be able to:

¢ Administer oaths and affirmations

 Take affidavits and statutory declarations.

¢ Witness and authenticate the execution of certain classes of documents
* Take acknowledgments of deeds and other conveyances and much more!
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Advanced Japanese
This is a continuation of Japanese 3B to challenge the first half of advanced intermediate level of
Japanese language. The class covers the first half of Learn Japanese Volume |V, providing (1) the
facts such as grammar structure, linguistic clarification, vocabulary, socio-cultural environments
necessary to acquire basic skills for speaking, reading, and writing; and (2) the activities to reinforce
your communication skills toward increasing spontaneity and furthermore fluency.

Traffic School

Driverskd.com Offers on-site classes at Mission College. Registration and information about dates is
directly with them through their website at

DrivingSchools@DriversEd.com

Motorcycle Basic Course
Successful completion of our BASIC RIDER Course exempts graduates from DMV riding test and is
REQUIRED for a California motorcyclist under 21. Website: http://www.2wheelsafety.com

e QOver 20,000 riders trained since 1991.

e Motorcycles, helmets & scooters provided.

e California Approved (CMSP) Instructors.

Court Mandated Courses

Community Education at Mission College serves more than 5000 students annually, including those who
seek classes in drug, alcohol, and wellness education. For the past 15 years, Community Education has
worked with the Santa Clara County Courts and Probation Departments to provide quality classes. All
classes are held on the Mission College campus and are conducted by Licensed Psychotherapists and
Marriage & Family Therapists with private practices in couples and drug counseling, working with minors
and adults.

Drug Diversion, Anger Management, and Health Education Programs that satisfy court requirements.
Register by doing ONE of the following:
0 Mail in the court provided registration form along with your payment (money order or credit card
information only).
0 Walk-in registration Mon — Thurs: 8:30a - 4:30p.
o Register by telephone: (408) 855-5112

Anger Management

Anger Management is a 4 hour (1 Saturday) introduction and (expanded classes to 20 hours by
arrangement only) for clients arrested for domestic disturbance, and situations needing conflict
resolution.

Minors in Possession
e A 9-hours class (3 Saturdays) for clients under 21 years of age who have been arrested for
possession and use of alcohol which may allow defendants to continue attending work or
school.

Marijuana and Other Substance Use/Abuse
e A 6-hour program (1 Saturday) for clients arrested for possession and use of marijuana
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Computer Center/Technology Center

Location: Campus Center, 2" Floor, Room 240

Telephone: 408.855.5359

Hours of Operation: | Monday - Thursday 10:00am-7:00pm

Friday 11:00am-3:00pm
Saturday 11:00am-4:00pm
Sunday Closed

The Mission College Technology Center is a state of the art computer center with over 80 PC

and Macintosh computers. The Center is the main "Drop in" lab on campus. It is here to support

your learning practices. We ho
educational and enjoyable.

Services for students

pe that the time you spend working in the Tech Center will be

e Computers loaded with software for your class

e Printing and scanning
Internet Access
Group Study Room

e Assistance with basic computer needs
e Computer skill workshops

e Disabled student stations
Counseling
Location: Main Building: E1-301
Telephone: 408.855.5030
Website: http://missioncollege.org/depts/coun/default.html

Special Hours of Operation:

Mondays — Thursdays: 9:30am-7:00pm

Fridays: 9:30pm-3:00pm

Saturdays: 9:30am-1:00pm

Closed on Saturday, 9/5 & Monday, 9/7 for Labor Day

Fall Hours of Operation:

Mondays - Thursdays: 10:00am — 1:00pm & 2:00pm — 6:00pm
Fridays: Office Closed — Counselor in Welcome Center on
some Fridays (TBD)

Counseling is available for all students on a drop-in basis or by private appointments. All students are
encouraged to meet with a counselor by the time they have completed 12 units to formalize an
Education Plan. Counselors are available to assist you with academic, personal and career issues.
Counseling courses can assist students in making career and educational decisions, enhancing study

skills, and staying motivated.

Counseling Services
0 Academic Counseling
0 Transfer Counseling
0 Career Counseling
0 Personal Counseling
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Disability Instructional Support Center

Location: Main Building S2-201
Telephone: 408-855-5085 TTY: 408 727-9243
Website: http://missioncollege.org/depts/disc/index.html
Hours of Operation: Monday - Thursday 10:00am — 7:00pm

Friday 10:00pm — 2:00pm

Department Chair:  Helen Ostrander, 408-855-5274
Program Specialist:  Nan Biltz, 408-855-5086

Goals: Support the student with a disability to enter campus life, programs and activities. Emphasize
growth and individual achievement.

DISC Student Information Orientation

Attend an informational presentation to learn more about:
e The many services and classes offered within the Disability Instructional Support Center
e Eligibility requirements
e How to determine the presence of a learning or communication disability

Call the DISC Office Coordinator to find out when the next orientation is scheduled.

Eligibility Assessment
Students do not need to have a disability to enroll in classes offered by the Disability Instructional
Support Center. However, in order to receive ongoing services, such as note-taking, test-taking
accommodations, etc., students must have verification of a disability.
Assessment is available within DISC to students who have not been previously or recently tested
to determine the presence of a learning disability. Learning Disability assessments are available
by appointment. Referrals for other assessments are provided upon request.

Other DISC Services:

Registration Services
Academic Support
Note-takers
Readers/Scribes

Tutors

Test-taking arrangements

Referral/Liaison

Faculty

Campus programs
Community resources
Agencies

Specialized Equipment

Variable speed tape/digital recorders
Closed circuit TV magnifier

Assistive listening devices

Electronic spellers

Computer Access List:

Screen Readers

Large Print Displays
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Sign language interpreters
Real-time captioners

Liaison with faculty/community
Orientation

Priority registration

Scan and Read Programs
Speech Recognition

Braille Translator/Embosser
Word Prediction with Speech
Adaptive Keyboard Access
Mouse Alternatives
Adaptive Devices
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EOPS (Extended Opportunity Program & Services)

Location: Main Building E1-403

Telephone: (408) 855-5055

Website: http://missioncollege.org/depts/EOPS/index.html

Hours of Operation: Monday — Thursday 9:30am — 12:00pm, 1:00pm — 5:30pm
Friday 9:30am — 1:00pm

Closed Holidays
2" & 4" Thursday ~ 12:00pm — 1:00pm

The EOPS program is designed to support students who enter college and at an educational and
economic disadvantage. With the aim of enabling these students to successfully complete their
educational goals, it provides services “above and beyond” those offered to the general population of
the college.

EOPS supplements the regular educational programs of the community college district to encourage the
enrollment of students handicapped by language, social, and economic disadvantages, and facilitates
the successful completion of their educational goals and objectives

EOPS Services

= Academic, career, and personal counseling

= Tutorial Assistance

= EOPS Grants for qualifying students whose financial needs exceed the amount awarded through
other types of financial aid

= Enrollment Assistance and Priority Registration to ensure timely registration in appropriate
classes

=  Program Orientation and Workshops

= Transfer Assistance including regional sponsorship of transfer activities and scholarship
opportunities

=  Book Service to assist with the purchase of required text books

=  Emergency services are offered (depending on availability of funds) to enable students to attend
classes without interruption

= CARE (Cooperative Agencies Resources for Education) program for single parents who receive
TANF or cash aid

Qualifications
To qualify for EOPS you must meet all five of the following requirements:
= Be a California Resident
= Be enrolled full-time (12 units or more)
= Not have completed more than 70 units of degree applicable college level course work.
= Qualify for the Board of Governor's Fee Waiver (BOGFW)
= Be educationally disadvantaged according to program guidelines
In addition, to be eligible for an EOPS grant you need to complete the Free Application for Federal
Student Aid (FAFSA) for income verification.

How to Apply

To apply for EOPS, obtain an application from the EOPS Office or download one from the EOPS website
(above). Please inquire within or check our website for application filing dates. We encourage you to
return your EOPS application in person at our office, so you can have a copy of the receipt for your
records.
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Financial Aid

Location: Main Building E1-401

Telephone: 408.855.5065

Website & Email

email: mcfa@wvm.edu

Special Hours of Mondays — Thursdays: 9:00am-7:00pm
Operation from Fridays: 10:00pm-3:00pm
August 16 to Sep. 3 Saturday (Aug 28 ONLY)10:00am-1:00pm

Closed on Saturday, 9/5 & Monday 9/7 for Labor Day

Fall Hours of Operation: | Monday - Thursday 9:30am — 6:00pm
9/7-12/19 Fridays As needed or at the Welcome Center

Mission College offers a variety of federal, state and institutional aid programs to assist
students in meeting the costs of their education. Students are encouraged to stop by the
Financial Aid Office to obtain information on eligibility requirements and necessary
application forms.

Key Applicant Eligibility Requirements
The successful financial aid candidate

is a US citizen or eligible non-citizen,

declares a program of study leading to a degree, certificate for gainful employmentin a
recognized occupation or a transfer program leading to bachelor's degree in a four-year
institution,

demonstrates "financial need" by completing the Free Application for Federal Student
Aid available from Financial Aid Office,

is not in default on any educational loan,

does not owe a refund on any Title IV funds,

has high school diploma, G.E.D. or demonstrated "ability to benefit",

meets California residency requirements (for BOG Fee Waiver, Cal Grants B & C, EOP&S)
maintains Satisfactory Academic Progress

meets other requirements as appropriate to individual programs.

Programs

Board of Governors Waiver (BOGW)

Federal Pell Grant

Federal Supplemental Educational Opportunity Grant (FSEOG)
Federal Academic Competitiveness Grant (ACG)

Federal Student Loans

Federal Work Study

Federal Chafee Grant

Cal Grants B & C

Extended Opportunity Program and Services (EOP&S)

Mission College Scholarships
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Cafeteria:

Food Services on Campus

Location:

Campus Center 1% Floor

Hours of Operation:
8/30-12/23

Monday - Thursday 7:30am — 8:30pm
Friday 8:00am — 1:30pm
Saturday 8:00am — 1:00pm

Café KJ’'s serve coffee, espresso drinks, pastries

Location:

Main Building next to Admissions & Records

Hours of Operation:

Monday - Thursday 7:30am — 9:00pm
Friday 7:30am —2:30pm
Saturday 7:30am —12:30pm

Owl Cove Café

Location:

Hospitality Management Building, Rooms B&C

Telephone:

(408) 855-5246 (Sandy Rice, Program Specialist)

Hours of Operation:

Tuesday & Thursday 11:30am - 1:00pm during Fall/Spring Semesters

The Hospitality Management Lunch Program features a lunch, served, planned, and prepared

by students.

O Free parking in lot "C" during open restaurant hours.
J For reservations or "To Go" orders, please call (408) 855-5246.
(J Cafeteria style during the Fall, Full service restaurant during the Spring

MC Bookstore

Location:

Campus Center, 1* Floor

Telephone:

408.855.5080

Hours of Operation:

Monday — Thursday 8:00am — 8:00pm

8/30-9/4: Friday 8:00am — 4:00pm
Saturday 8:00am —4:00pm
Sunday Closed

Hours of Operation Monday - Thursday 9:00am — 7:00pm

9/7-12/23: Friday/Saturday 9:00am — 1:00pm
Sunday CLOSED

Food Sells snacks, candy, beverages

Vending Machines:

Snacks & Beverage vending machines are located in a few areas around campus:
1. MT Courtyard: in front of MT 13-16 Building
2. Outside Courtyard in Northeast corner of Main Building: next to Career/Transfer Center
and Assessment Center
3. Beverage machines are located on the first floor of the Campus Center next to the

restrooms
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Health Services (Student)

Location:

Main Building, W1-303

Telephone:

408.855.5140

Website & Email:

http://missioncollege.org/student_services/shc/index.html
mc.health.services@wvm.edu

Hours of Operation:

Monday & Tuesday 9:30am - 7:00pm
Wednesday & Thursday 9:30am - 6:00pm
Friday 9:30am - 1:00pm
Saturday & Sunday Closed

Mission College Student Health Services is built around a skilled, integrated professional team consisting of a
physician, registered nurses, and other healthcare professionals to provide health guidance, first aid, and limited

clinical services.

O Specific services include confidential health counseling and advisement, medical evaluation and
treatment, and screening procedures for conditions such as blood pressure, cholesterol levels, vision, and
tuberculosis. All basic services including health educational materials and referrals to community
resources are available to any registered day, evening, and Saturday student.

O All students are covered by an on-campus accident insurance. Students are advised to notify our office
within 24 hours of a campus-incurred accident. Optional hospitalization and dental/vision insurance plans

are also available.

Available Health Services

No Fee Services

e  Registered Nurse

e  Personal crisis counselor

e  First Aid/Urgent Care

e Blood Pressure Checks

e  Percent % Body Fat Analysis

e Hearing Screening
e Vision Screening

e Smoking Cessation Counseling

e Quit Smoking Kits

e  Medical, Dental & Vision optional insurance brochures

e  Wellness/Health Presentations

e  Referral to Community Resources

e  QOver-the-counter medications to help get you through the day.

Low and Reasonable Fee Services

e Hepatitis A+B vaccine

¢ MMR (Measles/Mumps/Rubella) vaccine
e Tetanus/Diptheria/Pertussis vaccine

e Licensed Physician (MD) Consultation

e Physical Exams (special programs)

e Cholesterol & Diabetes Testing

e Blood & Urine Testing

e Emergency Contraception

e  Pregnancy testing
e  Spirometry testing

e Tuberculosis skin testing
e Flu Vaccine (Fall season)
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International Student Center
(includes IIS, the Institute for International Studies)

Location: Mailstop 13, Main Building S1-202
Telephone: 408-855-5110
Fax: 408.727.6043
Website & http://missioncollege.org/community/iis/default.html
Email: iis@wvm.edu
Office Hours: | Monday — Thursday 9:00am —4:00pm
Friday 9:00am —3:00pm
Saturday & Sunday Closed

Contact the ISC for accurate information about applying as an International Student.
The first question we ask is, "What is your visa status?"

If you have an H1-B or H-4 visa, you are not an international student. You should contact
Mission College's Admissions and Records Office directly.

If you hold a B1/B2 (tourist/business), F-2 (dependent of a student), J-1 ("au pair" or
exchange student), L1, L2, or other non-immigrant visa and want to become a student at
Mission College, contact our office. Generally, you must apply for a change of status if you
want to be a student. To change your status, you must first apply to Mission College and be
accepted. Then, we will explain the process for applying for a change of visa status with the US
Department of Immigration and Customs Enforcement. For more information about visas,
check the homepage for the United States Citizenship and Immigration Services (US CIS) at
http://uscis.gov/graphics/index.htm.

Job Search Kiosk

Location: Career/Transfer Center, Main Building, E1-201

Website: http://missioncollege.org/student_services/career/jobcenter.html

Hours of Operation: | See Career/Transfer Center hours

A job search self-serve kiosk located inside the Career/Transfer Center is available for students to search
for employment opportunities.
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Library

Telephone: Info Desk 408.855.5151

Telephone: Check-out Desk | 408.855.5150

Website: http://missioncollege.org/lib/lib.html

Hours of Operation: Monday - Thursday 10:00am - 7:00pm
Friday 10:30am - 3:30pm
Saturday 10:00am - 3:00pm
Sunday CLOSED

The Mission College Library offers numerous resources and services to students, faculty, and staff which
include personalized reference assistance, orientations, and library skills courses. The library collection
includes books, periodicals, ebooks, video cassettes/DVDs, textbooks on reserve, and premier electronic
databases. The library also provides computers with Internet access, Microsoft Office, and adaptive
software. Printing is $0.10 per page and photocopies cost $0.15 per page.

Student Services

Mission College Library is here to help students in their research and study. This page gives you
information on the various services available to you including links to research resources, information
about computer access, as well as general help in finding information about your classes either at the
college or taken via distance learning.

e Research Resources: Getting started on research begins here with all the resources at your
fingertips!

e My Library Account/Renew Books: Renew material and place holds online.

e Library Courses: Library 10 covers the basic elements of information competency by introducing you
to the nature of research and the role of the library in research.

e Textbook and Course Reserves: Through a generous grant from the ASB, the library has a collection
of many of the textbooks used in courses at Mission College. Instructors also place supplementary
material on reserve. Reserve material is available at the Check Out Desk and can only be used in the
library. Students will need their Mission College photo ID to check out material.

e Telecourses: The library maintains a set of telecourse videotapes and DVDs for students to borrow
at the Check-out Desk and view in the library. The library also serves as the pickup point for students
who wish to rent telecourses. Telecourse tapes and DVDs are available for rent, but not purchase, by
students enrolled in the course.

e Collection: The Mission College Library maintains an on-site collection of over 55,000 print and non-
print materials to support the educational needs of the college's students, faculty, and staff. In
addition, it provides access to electronic resources, including full-text periodical databases, indexes,
encyclopedias and dictionaries.

e Computers and Internet Access: The library has over 65 computers which provide access to the
Internet. Each computer includes Microsoft Office Suite, media players and many workstations have
DVD viewing capabilities. The library also is a free wireless hot spot.
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MAPS (Math Achievement Pathway to Success)

Location: Main Building, SE2-102

(South-East side second floor across from Sorenson Hall)
Telephone: 408.855.5579

408.855.5456
Contacts: Linda Retterath
Website http://missioncollege.org/depts/math/MAPS/index.html
Email: maps@wvm.edu

Office Hours:

Monday & Wednesday  8:30am —5:00pm

What is MAPS? The Math Achievement Pathway to Success (MAPS) offers students an approach to
success, particularly for those who have had difficulty in previous math courses.

Instructors, counselors and tutors/mentors collaborate to help students complete their mathematics
requirements. Students take Elementary Algebra in the Fall semester and Intermediate Algebra in
Spring. One section each semester of MAPS class is offered.

Math Learning Center

Location: Main Building, SE-401

Telephone: 408-855-5334

Contact: Jeff Bunch

Website: http://missioncollege.org/depts/math/mathhelp.asp
Fall Hours of | Monday & Thursday: 10am — 5:30pm

Operation: Tuesday & Wednesday: 10am — 8pm

Friday: 10am —1pm
Saturday: 10am —4pm

Drop-in tutoring is available for any student who comes into the center to study. No commitment is
necessary, just come in during open hours and call for a tutor's attention. Students must fill out a form
to receive a Math Learning Center Card, which is presented each time the student uses the center's
services. However, services are free!

MESA (Math, Engineering, Science Achievement)

Location: MESA Study Center — Main Building, C1-118
MESA Tutorial Center - Main Building, C1-120
MESA Computer Lab — Science Building, SCI-132
Telephone: 408.855.5611 (Study Center Main Bldg) 408.855.5691 (Computer Lab Sci Bldg)
Contact Char Perlas, MESA Director
email: char.perlas@wvm.edu
Study Center | Monday, Tuesday, Thursday 9:00am — 6:00pm
Hours: Wednesday 9:00am — 7:00pm
Fridays: 9:00am — 1:00pm
Lab Hours: Monday — Thursday 10:00am - 7:00pm
Fridays: Closed
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MESA continued:

Overview

MESA CCP (Math Engineering Science Achievement Community College Program), part of the MESA
Undergraduate Program, provides support to community college students who are majoring in math,
engineering and science so they excel academically and transfer to four-year institutions. MESA CCP is a
partnership with the California Community College Chancellor's Office.

Eligibility Criteria
In order to become a MESA Student you must:
e Majorin a calculus-based major such as Math, Engineering and/or Science
e Plan to transfer to a four-year university
e Obtain US Citizenship or Permanent Resident Status
e Receive financial aid or participate in another student service program such as EOP&S, ACCESS
or CalWorks.

MESA Student Support Services

e Student Study Center: a dedicated multipurpose space for study, workshops and information
sharing.

e Academic Excellence Workshops: allow students to work in groups on common curriculum
courses and develop group study techniques.

e Tutoring Services: available in the following subjects: Intermediate Algebra, Calculus,
Trigonometry, Statistics, Biology, Chemistry, Physics, Engineering, C Programming, and
Computer Science.

e Orientation courses: teach college survival skills to incoming students majoring in math,
engineering and science.

e Assistance in the transfer process: includes field trips to universities, workshops on applications
& scholarships, and counseling.

e Career advising: introduces work options to students. Field trips, job fair information, and job
shadowing exercises are available to students interested in specific fields.

e Links with student and professional organizations: provides mentors, guest speakers, and
offers industry tours.

e Professional development workshops: include workshops in resume preparation, interview
skills, and how to find part-time / full-time and summer employment.

Middle College

Location: Main Building, S3-601
Telephone: 408.855.5532

Teachers: Jennifer Jolliff & Sara Smith

Students in the program enroll in high school and college courses, the advantage being that a
serious student not only completes the requirements for high school graduation, but also gets a
head start on his/her college career. Some students will be close to earning a certificate by the
time they finish the program, enabling them to join the workforce at higher wages than their
peers; others will continue on to get associate degrees or transfer to a 4-year university. Juniors
from the Santa Clara Unified School District (SCUSD) must write an essay and be interviewed as
part of the rigorous selection process - each year, only 30 students are admitted to the
program.
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Police - District Police Business and Parking Offices

Location: Campus Center first floor

Telephone 408-855-5435 (non-emergency)

Office Hours: | Monday — Thursday 8:30am - 8:00pm
Friday 8:30 —4:30
Saturday & Sunday Closed

Reporting Crimes in Progress and Emergencies

If you are reporting a crime in progress or have an emergency dial 9-1-1 from a pay telephone
or 9-9-1-1 from a campus telephone. To reach a Police Officer at anytime (24 hours a day/7
days a week) for a non-emergency or to report a prior criminal incident call Santa Clara County
Communications Dispatch at 408-299-2311.

When you are calling County Communications dispatch please remember to state your name,
telephone number, nature of your call and your location. Please do not hang up until the
dispatcher instructs you to do so. Please request a West Valley-Mission Community College
District Police Officer.

If you are using a cellular telephone you can also dial 408-299-2311 to reach the County
Communications dispatch.

Please note the District Police Business and Parking Offices are not dispatch centers and
should be used for general non-emergency police assistance or information only.

Parking Issues: All parking related issues or concerns should be directed to the District Police
Business & Parking Office at 408-855-5435.
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Outreach: Student Outreach and Recruitment

Location: Main Building, S1-104
Telephone: (408) 855-5585
Website: www.missioncollege.org/student_services/outreach

www.missioncollege.org/student_services/outreach/future_students/

Contact: Betty Inoue

Office Hours: | Monday — Thursday 9:00am —4:00pm

Campus Tours

Confused about where things are located? Wondering where the gym and tennis courts are located?
Want to know whether the rumor that the Main Building was originally designed to be a mall and not a
college is fact or fiction? It's time to sign up for an official tour of the campus offered by the Student
Outreach Office.

e Each tour lasts approximately 30 minutes and is guided by a Mission College Ambassador.
Ambassadors are friendly and cool Mission College students with real experience attending
Mission College.

e Tours of the campus are offered by appointment. To sign up for a tour, please contact the
Outreach Office at 408-855-5585 or drop by the Outreach Office located in the Main Building,
room S1-104.

Welcome Center

Location: Main Building, SE1-101
Telephone: 408.855.5083
Website: http://missioncolIege.org/student=services/avanzar/index.html
Contact: Betty Inoue, Supervisor or mc.welcomecenter@wvm.edu
Office Hours: | Monday - Thursday 9:00am-5:00pm

Fridays 11am-2pm

The Welcome Center provides students a supportive entry into Mission College with a friendly and
comfortable place to network with service programs and to connect with student ambassadors. The
Center serves in a partnership capacity with the college's outreach and student success goals.

Languages: We offer services in Spanish, Vietnamese, and on a limited basis, other languages as well.

Welcome Center Services:

e Provides Admissions & Registration Assistance

e Extends College Services: Assists students to better understand and utilize the support programs
and services offered at Mission College.

e Offers Individualized Support: Students can receive one-on-one assistance and mentoring from our
student ambassadors.

e Helps Struggling Students: The Center provides academic intervention support in basic skills courses.

e Promotes Family Involvement: The Center promotes the educational support of family and friends
for students by organizing family orientations and college tours.
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Work Experience

Location: Hospitality Management Building, HM - 15
Contact: Scott Brunson
Telephone: (408) 855-5251
Fax: (408) 855-5452
Website: http://missioncolIege.org/workforce/work=experience/index.htmI
Office Hours: | TBD
Friday-Sunday: Closed

Work Experience combines on-the-job training and actual employment with your regular college
instruction. The goal of the program is to allow you, the student, to develop skills in the workplace
using knowledge acquired in the classroom. In addition, many students have long-standing track records
in the workplace and Work Experience can assist them to translate their excellent work habits into the
tools for academic success. Work Experience is based on the principle that well educated individuals
learn and succeed best through an educational program that merges classroom learning with practical
"real life" experiences.

1. How does the class work?

With the help of the Advisor and his/her work supervisor, students must establish “learning objectives”
or goals for improving or learning new skills on the job. Each unit of credit requires 75 hours of work for
a paid position or 60 hours of work for a volunteer position. Students may take up to 4 semesters (or up
to 16 units) of Work Experience during their college career. These units will apply towards your
Associates degree and are transferable to CSUs and many private schools.

2. How do | qualify for Work Experience?

You need to have a job, an internship or volunteer position and you must enroll in at least 7 units
including Work Experience units. (During summer session, students that want to enroll in Work
Experience must be enrolled in at least one other course. They do not need to be enrolled in a minimum
of 7 units).

How do | enroll in Work Experience?

Step 1: Go to the Work Experience Office (HM - 15) and fill out a Work Experience application.

Step 2: New students must attend orientation, must sign the Student Agreement, and will be assigned to
work with a Work Experience Advisor. Continuing students must also sign the Student Agreement and
will be assigned to a Work Experience Advisor.

Late Enrollment (available until week 8)

Students should go directly to the Work Experience Office and fill out a Work Experience application.
The Coordinator will review your application and provide an add slip to take to the Admissions &Records
office.

5. How many units am | eligible for?

The number of units a student receives is dependent on how many hours the student works during the
semester and also whether the student is eligible for Occupational or General Work Experience.
Occupational Work Experience is supervised employment that is directly related to a student’s major or
field of study and may be taken for up to 4 units per semester. General Work Experience may be taken
for up to 3 units and is supervised employment unrelated to the students’ major. Please see the Work
Experience coordinator to determine your unit eligibility.
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