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SLO ASSESSMENT  – BUS Courses
	COURSE
	Expected SLO

At the end of the course, the student will be able to:
	Assessment Sample, Major Assignment, Assessment Instrument & Performance Criteria

	BUS 010  Global Business
	· Evaluate a global business scenario and determine best action.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 010  Global Business

	· Analyze new market to assess global business opportunity
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 021 Introduction to Business Computing
	· Investigate information system terms and concepts.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 021 Introduction to Business Computing

	· Recommend how a business might use information systems
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 021 Introduction to Business Computing

	· Compare and contrast the role and function of systems and application software.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS021L  Introduction to Business Computing Lab
	· Demonstrate the ability to use a spreadsheet, word processing and presentation program.
	Major Assignment:  Class Project.

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS021L  Introduction to Business Computing Lab
	· Perform various file management tasks in the Windows operating system. 
	Major Assignment:  Class Project.

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS021L  Introduction to Business Computing Lab

	· Outline how to use the Internet for business tasks


	Major Assignment:  Class Project.

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 025 Intro to Systems Analysis and Design
	· Design a solution to a business problem. 


	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 027 Start an e-Business
	· Develop an effective e-business plan.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028A Business Law I
	· Analyze business situation involving legal issue and determine best course of action.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028A Business Law I
	· Analyze a business situation to determine if a valid contract exists.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028A Business Law I

	· Construct a legal brief utilizing the different authorized resources


	Major Assignment:  Class assignment 

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028B Business Law II
	· Analyze business situation involving legal issue and determine best course of action.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028B Business Law II

	· Construct a legal brief utilizing the different authorized resources


	Major Assignment:  Class assignment 

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028C Human Resources and the Law


	· Analyze business situation involving legal issue and determine best course of action.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 028D Sexual Harassment in the Workplace


	· Analyze business situation involving legal issue and determine best course of action.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 037 Fundamentals of Project Management
	· Develop a project plan.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 037 Fundamentals of Project Management

	· Analyze how one of the Project Management Body of Knowledge (PMBOK®) processes is used in an organization


	Major Assignment:  Term Paper.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 038 Applied Project Management

	· Investigate effective project management techniques.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 038 Applied Project Management
	· Conduct a project audit.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 050 Administrative Office Procedures
	· Prepare basic financial records – payroll, banking statements, etc.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS051  Introduction to American Business
	· Analyze business situations and determine best course of action.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS051  Introduction to American Business

	· Evaluate appropriate steps for starting a business
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 052 Fundamentals of Financial Investments
	· Evaluate a diversified portfolio.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 052 Fundamentals of Financial Investments

	· Employ fundamental analysis techniques to evaluate a company and its stock


	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 054 Small Business Start Up and Management
	· Analyze small business situations and determine best course of action.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 054 Small Business Start Up and Management
	· 
	

	BUS 054A The Business Plan
	· Develop an effective business plan.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS054B  Franchising


	· Construct a franchise business plan.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS054B  Franchising


	· Evaluate a franchise business opportunity.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS054C Small Business Finance


	· Develop a small business financing plan.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS054C Small Business Finance


	· Compare and contrast small business financing options.
	Major Assignment:  Case Study  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 055 Business Strategy for Success
	· Evaluate competitive strategy in a variety of industry environments.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 055A  Industry and Competitive Analysis
	· Evaluate competitive strategy in a specific  industry environment.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 061  Business and Society
	· Analyze a business situation and determine best course of action.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 061  Business and Society

	· Evaluate the impact of technology on business society

	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 064A Basic Business Arithmetic
	· Apply basic math skills to business problems.
	Major Assignment:  Final Exam.  

Assessment Instrument:  Multiple Choice
Performance Criteria:  90% will receive a score of >=75%



	BUS 064B  Business Math
	· Calculate trade and cash discounts.

	Major Assignment:  Final Exam.  

Assessment Instrument:  Multiple Choice
Performance Criteria:  90% will receive a score of >=75%



	BUS 064B  Business Math
	· Analyze financial statements using ratio analysis.

	Major Assignment:  Final Exam.  

Assessment Instrument:  Multiple Choice
Performance Criteria:  90% will receive a score of >=75%



	BUS 064C  Using Electronic Calculators
	· Demonstrate effective use of electronic calculator.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 064D  Business Math Prep
	· Apply basic math skills to business problems.
	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 074 Purchasing


	· Evaluate purchasing strategies for a small business.
	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%



	BUS 074 Purchasing


	· Critique the purchasing function in a business organization.

	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%



	BUS 077 Quality Customer Service
	· Demonstrate basic customer service skills.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 077 Quality Customer Service

	· Investigate best practices for customer service.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 077A Maximizing Sales with Salesforce.com
	· Demonstrate competency in using salesforce.com as a sales automation tool.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 077B  Customer Service Phone Skills
	· Demonstrate effective customer service phone skills.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 077C  50 Ways to Improve Customer Service
	· Evaluate a business situation and determine ways to improve customer service.
	Major Assignment:  Class Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078A  Basic Business Correspondence
	· Construct a business memo, letter and report in proper format using correct grammar.


	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078B  Business Communications
	· Construct a business memo, letter and report in proper format using correct grammar.


	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078B  Business Communications

	· Critique a business report to determine if effective given a particular situation.


	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078C Business Report Writing
	· Construct formal and informal reports in proper format using correct grammar.
	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078C Business Report Writing

	· Investigate primary and secondary research sources for a business report project.


	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078D  Grant Writing
	· Construct a grant proposal reports in proper format using correct grammar.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078E  Persuasive Business Writing
	· Construct a sales proposal reports in proper format using correct grammar.
	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078F  Business Writing for the Web
	· Draft copy for a web page in proper format using correct grammar.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078G  Business Writing for Human Resources
	· Construct a human resource policy and procedure in proper format using correct grammar.
	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 078H  Writing Effective E-mail for Business


	· Construct an effective email message in proper format using correct grammar.
	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 079  Human Relations Applied in Business


	· Apply motivation theories and leadership styles to job situations.


	Major Assignment:  Case Study.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 079  Human Relations Applied in Business


	· Appraise (or evaluate) cultural differences in the workplace


	Major Assignment:  Class Assignment.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 082A  Business Spreadsheets Using Excel


	· Utilize Excel to create an financial statement.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 082A  Business Spreadsheets Using Excel


	· Utilize Excel to track cash flow.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 083A  Business Presentations Using PowerPoint


	· Utilize PowerPoint to create an effective sales presentation.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 083A  Business Presentations Using PowerPoint


	· Utilize PowerPoint to create a project status presentation.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 086  Building Business Websites


	· Build a basic business website.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 086  Building Business Websites


	· Apply the website development lifecycle
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 086A  Building Business Web Sites:  Basics


	· Build a basic business website.
	Major Assignment:  Case Project.  

Assessment Instrument:  Rubric

Performance Criteria:  90% will receive a score of >=75%



	BUS 203 

Purchasing Internship


	· Perform basic purchasing skills in work environment.
	Major Assignment:  Employer Internship Evaluation.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%



	BUS 203 

Purchasing Internship


	· Evaluate the employment requirements for purchasing positions.

	Major Assignment:  Employer Internship Evaluation.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%



	BUS 204 

Project Management Practicum


	· Perform basic project management tasks in the workplace environment.
	Major Assignment:  Project Evaluation.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%

	BUS 204 

Project Management Practicum


	· Demonstrate effectiveness in drafting a WBS.

	Major Assignment:  Project Evaluation.  

Assessment Instrument:  Rubric
Performance Criteria:  90% will receive a score of >=75%
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