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SLO ASSESSMENT 
Program:  Customer Service Core Skills Certificate Program
	Expected SLO

At the end of the program, the student will be able to:
	Assessment Sample, Major Assignment, Assessment Instrument & Performance Criteria
	Term

	· Demonstrate basic customer service skills.
	Assessment Instrument:  Completion of BUS077 coursework
Performance Criteria:  100% of students are required to complete BUS077 with a grade of a C or better to receive certificate
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