Mission College BUS/MKT/MGMT/RLEST Department Meeting

Friday, August 27
4 – 5:30 PM

Room:  E3-501
Attendees:  David Bergen, Alex Braun, Frank Diaz, Jeff Elliott, Lynn Hunsaker, Tony Jones, Drew McCormick, Paul Nolan, Rob Leadbeater, Bill Seethaler, Jim Van Tassel, Neera Varma, Erwin Young, Lale Yurtseven, Chris Zilg, Melanie Meyer

AGENDA 
I. Introductions – Get Acquainted

II. Discussion. The Multicultural Classroom:  Is the group activity food or poison?
· Key points from article:  In a multicultural classroom, without appropriate facilitation, group activities could create even more segregation and misunderstanding.  Putting people together in a group does not necessarily lead to team building or cultural integration.

· Suggestions:

· Provide equal opportunities for grouping

· Encourage equal opportunity for contribution

· Keep an eye on the group interaction

· Recognize the influence of culture on learning approaches

· Ideas from faculty discussion:

· Wait four weeks to setup groups – instructor picks leaders and meets with leaders

· Instructor chooses group leaders and secretary

· Try for group diversity on a range of characteristics – age, culture, etc

· Make sure all students have a speaking part

· Use group as study group too

III. Discussion. The Writing Requirement
· Core classes:  8 pages or 3000 words
· Ideas from faculty discussion:

· Split up assignments into smaller “chunks” (e.g. 4 – 1page assignments and 2 – 2 page assignments)

· Send students to Tutorial Center – make referral

· Use WORD “comments” to provide feedback electronically on papers

· Use DQ assignments (short answer) to provide more writing opportunities (easier for students to practice)

· Use Turn It In software “peer review” feature.  Mission College has subscription – contact Pat Hudak for access.  (Note: Turn It In is primarily a plagiarism checker).
· Note:  Most instructors provide feedback on grammar in assignments


IV. College Updates and Fall Enrollment
· Student survey results

· A student completed a volunteer project over the summer to summarize our class survey results for the marketing area.  Key findings:

· 80% of respondents were returning students

· Majority of respondents picked up information from campus or another location

· 34% of respondents signed up for classes to “improve their work skills”

· Workshop class enrollment
· Enrollment for short classes is a bit lower than usual at this point in time.  Please distribute flyers to students to help promote these classes.

· In the future, we may not want to schedule workshops till about third week in semester to allow time to build enrollment
· State program approvals
· Office of Instruction has not complete degree approvals for last five years.  At this point, current status is not clear.  Information is currently not correct in catalogs and will be very confusing to students till issue is resolved.

· College email addresses
· Everyone should have one and use it (can also forward to personal email address should you so choose).

· Any questions, contact Dept Chair.


V. Workshop Class Schedules and Guidelines
· Handling no shows

· Make sure to drop on first day of class – then no paperwork required.

· Feedback on attendance tracking
· One form per student per class
· Collect at end of each class meeting – don’t let students walk out with forms

· Make copies in Copy Center, perhaps at same time as copying syllabus

· Copy of Positive Attendance Form is posted to dept page –see:  http://www.missioncollege.org/depts/bus/deptpage.html 
· Procedure for submitting grades
· Make sure to provide copy to Dept Chair of any paperwork submitted to A&R.  Too much lost paperwork downstairs!
VI. Student Learning Outcomes
· Course SLOs – Need 2 SLOs on each course syllabus
· Review of annual assessment plan – posted to dept page – see:  http://www.missioncollege.org/depts/bus/deptpage.html 
· Assessment plans due:  December 10

VII. Social Media in the Classroom
· Handout of article provided


VIII. Questions?  Other?
· Division administrative support:  Candace Temple.
· Contact info:  408-855-5211, Candace.temple@wvm.edu 
