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Dear Continuing EOPS Student:

	Congratulations on completing the 2010-11 academic year!  I hope you are having an enjoyable summer, be it taking classes, working, traveling, spending time with family and friends, or simply doing things that make you happy.  The start of the 2011-12 academic year is just ahead, and as is customary, I am writing to you at this time to provide you with important information that will be helpful to you as you continue your participation in EOPS and CARE (as applicable).  Please read the entire letter, and if you have questions or need help understanding anything contained herein, call 408.855.5055 or stop by the EOPS Office (E1-403) and we will be glad to assist you.  For your convenience, designated EOPS staff members are bilingual English/Spanish and English/Vietnamese.

Office Hours ~ Fall 2011 and Spring 2012
Mon-Thur 9:30am-5:30pm, appointments until 7:00pm (closed for lunch 12-1pm); Fri 9:30am-1:00pm
Closed holidays, weekends, and every 2nd and 4th Friday for staff meetings 12:00-1:00pm

Action needed by you:  Make note of and observe these office hours.  Knock on the door for appointments with counselors or staff after 5:30pm.

2011-12 EOPS Student Agreement Contract Renewals
Student Agreement Contracts will be renewed for 2011-12 for students who are still EOPS-eligible and are continuing to work toward their educational goal.  You may renew your contract at your first counseling contact (group session) or at the Saturday Book Service, whichever occurs first for you.  If you choose to use the Saturday Book Service first, your contract will be renewed initially for Services Only.  You must still attend your first counseling session, at which time your contract will be changed to Grant & Services (as appropriate) at that time.  All continuing students renewing contracts must:
1) Be enrolled in a minimum of 6 units* (minimum 4.5 if enrolled in DISC)
2) Have a valid e-mail address (required); and
3) Turn in a copy of class schedule (for your file).  NO EXCEPTIONS!  You may be asked to reschedule or come back if you don’t have this!
*Wait list classes not considered.

Action needed by you:  First, make a photocopy or download a copy from MyWebServices of your class schedule showing at least 6 units, and bring this with you to turn in at your first counseling session or the EOPS Book Service (whichever occurs first) so that your EOPS contract can be renewed.  Second, keep your goldenrod copy of the contract issued to you, as you will need it to purchase your books for fall and spring.  Third, ABIDE BY YOUR EOPS CONTRACT!  Note – if you do not renew your contract by the end of the first appointment period (see dates below), we will assume you have chosen to withdraw from EOPS and your participation will end immediately.

2011-12 Counseling Contact Sessions
All EOPS students are expected to complete three counseling contact sessions each semester.
The 2011-12 appointment periods are:	Fall ’11	Spring ‘12
Period 1:  First appt by end of semester’s 5th week (group)	Aug 23 – Sep 30	Jan 30 – Mar 02
Period 2:  Second appt by end of semester’s 11th/12th week	Oct 03 – Nov 10	Mar 05 – Apr 20
Period 3:  Third appt by end of semester’s 16th/17th week	Nov 14 – Dec 16	Apr 23 – May 25

[bookmark: _GoBack]First appointments are one-hour group sessions that can accommodate up to 6 students per counselor.  Second and third appointments are individual 30-minute or drop-in sessions with an EOPS Counselor, one-to-one.  If you miss an individual session during a given appointment period without providing 24-hour advance notice, you will not be permitted to reschedule during that same period.  You may, however, attempt to complete your session during “drop-in.”  In any event, you will still have a No Show for the missed individual session entered in your EOPS record.  We will begin scheduling first fall counseling appointments as of August 8, 2011.  These appointments start on August 23, 2011.

Action needed by you:  Call the EOPS Office at 408.855.5055 or stop by in-person (E1-403) to schedule your first counseling contact session.  Be sure to complete all of your counseling contact sessions during the designated appointment periods, as not doing so can jeopardize your status in the program!

EOPS Grant Award
As you may recall, California’s recession resulted in a 40% budget cut to EOPS and CARE two years ago, and if you were a participant at that time you were personally affected by this in reduced services and grant awards.  Since that 40% cut has not been restored, we are operating at reduced levels of service as compared to previous years before 2009-10.  The projected EOPS grant award amount for 2011-12 is $250/semester.  Please note that this projection is preliminary and subject to change depending on confirmation of our funding.

Action needed by you:  Make every effort to ensure your Financial Aid file is complete or will be complete soon so that you will eligible for an EOPS grant (assuming you have unmet financial need).  Also, complete your first counseling contact session (wherein your grant award is authorized) early on to assure that your grant is processed sooner than later.

EOPS Book Service
The EOPS Book Service is for all EOPS students who do not participate in the CARE Program (CARE students – please refer to the section below entitled CARE Services).  It begins on Tuesday, August 23, 2011 in conjunction with the group counseling contact sessions and continues through the end of the first appointment period.  Students have another option to access the EOPS Book Service on Saturday, August 27, 2011, 9:00am - 1:00pm at the EOPS Office.  The procedure and policies governing the purchase of textbooks follows.
	Procedure:
1. After turning in your class schedule and renewing your EOPS contract, take your goldenrod copy of the contract along with your student ID card over to the Mission College bookstore.  Your identity and eligibility for the EOPS Book Service will be verified by the bookstore staff.
2. Once your eligibility for the book service has been verified and you have received your books, you will be given a credit of $150 towards the purchase of your required textbooks.  (Note this change, as Barnes & Noble cards will no longer be used.)
3. After the purchase transaction is complete, the cashier will then stamp the back of your EOPS contract “Mission College Bookstore” to indicate that you have used the service.   Any amount owed for the total cost of your books beyond $150 is your responsibility to pay.  Any balance remaining from the $150 will be returned back to EOPS if not used by the end of the first counseling appointment period (9/30/11 for fall).
Policies:
· The service is intended for required textbooks.
· Students must purchase a textbook in order to access the service from the bookstore.
· Students are restricted to purchasing books for themselves only, and may not use the service to purchase books for others.
· Students found misusing the service or engaging in other unacceptable activity could be subject to dismissal from the program.
· Students must keep their goldenrod copy of the EOPS contract for the spring semester book service.  
Assuming all goes well with the service for fall ’11, the same procedures and policies will apply in spring ’12.

Action needed by you:  If you choose to use the Saturday EOPS Book Service, show up at the EOPS Office on August 27, 2011, 9:00am – 1:00pm with class schedule (indicating enrollment in at least 6 units) and Mission College student ID in hand so that your EOPS Contract can be renewed.  Abide by the procedures and policies outlined above – except for CARE students who will meet with Rene Mesa, EOPS/CARE Specialist regarding the purchase of books (see CARE Services below).  If you choose not to use the Saturday EOPS Book Service, you will be accommodated at your first counseling appointment (group session).

School Supply Service
Basic school supplies including binder/note paper, pens, pencils, Scantron sheets, an academic planner, etc. will be offered to all EOPS students free of charge.  This service is provided to help defray your out-of-pocket educational costs and to ensure you have the basic supplies needed to start off the semester prepared.

Action needed by you:  Pick up your bag of school supplies at the Saturday Book Service (8/27/11 for fall) or at your first counseling appointment (group session) when you renew your EOPS contract, whichever occurs first.

Student Progress Forms
You will be given blank Student Progress Forms at your first counseling contact session.  It is important for you to meet with your instructors early in the semester – no later than the 5th week – for completion of your Student Progress Forms, as this is one way your counselor evaluates your progress in your classes and whether you need any supplemental learning assistance.  While we want you to bring the completed forms to your second contact session, if you do not have all of them, come to your session anyway and you can bring the remaining forms to the counselor later.  We would rather you come to your session missing a few forms, than to cancel or miss your session altogether.

Action needed by you:  Make every effort to have your Student Progress Forms completed by your second counseling contact session.  Bring them with you to your session, where the counselor will discuss them with you.

Tutoring
Tutoring services are rendered by the Tutoring Center for general subjects, and the Math Lab for math classes.  The Tutoring Center has been very gracious about meeting students’ extended needs in the past, and we expect this offer will continue.  If you have individualized math tutoring needs beyond what the Math Lab can offer, please contact Rene Mesa, EOPS/CARE Specialist at 855-5060 or let your EOPS Counselor know.  Individualized math tutoring services will be offered to EOPS students again in the coming year through the MESA program.  Days/times of tutor availability, as well as the referral process will be publicized via e-mail and postings once we know the tutors’ schedules.

Priority Registration
As you know, you as an EOPS student are afforded the coveted opportunity to register for classes first before the general Mission College student population.  This is to ensure that you get all the classes you need per your Educational Plan.  You also know that we are now requiring you as a continuing EOPS to enroll in a minimum of six units fall and spring classes (excluding wait list classes) by dates certain in June and January, respectively, to assure us of your continued participation.  If you are not enrolled by the June and January dates, this lets us know that you are not planning to continue your participation, and signals that we can accept new students into EOPS.  But why wait???  As soon as the opportunity for registration rolls around – April for fall classes and November for spring classes – be among the first to register on-line.  By doing so, you will not only be assured of getting the classes you need, you will also increase your odds of maintaining good standing in the program.   So, take advantage of the Priority Registration period for EOPS students – it is there for you!!!  As college resources continue to dwindle, our services are being scrutinized more and more…  and we certainly wouldn’t want to place this valuable service in jeopardy due to low or non-usage.

Action needed by you:  Register for classes during the EOPS Priority Registration periods, and ensure you are enrolled in a minimum of six units for continued participation in the program.

Pay to Stay
Just as it’s important for you to take advantage of the Priority Registration period, it is equally important for you to adhere to the college’s new Pay-to-Stay policy.  If you do not pay your portion of fees due by published due dates, you will be dropped from your classes.  Here’s a quick reminder if you’re still adding fall classes.
Register between: 7/15/11 – 8/14/11      >      Pay by: 8/14/11      >      To avoid being dropped: 8/15/11
Register: 8/15/11 & beyond > Pay by: Day of registration > To avoid being dropped: Next business day

Action needed by you:  Pay the portion of fees you owe before due date(s) to avoid being dropped from your classes.

E-mail
It’s a good practice to check your e-mail box regularly to stay “in the know.”  We have required EOPS students to have an e-mail address (even if you don’t have a computer at home) for several years now, because it is the primary mode we use to correspond with you.  Other segments of the college have also increased their usage of e-mail messaging to maintain contact with students.  Using e-mail saves on postage, eliminates missed phone calls, and allows for sending messages to multiple parties all at once.  Help us help you by checking your e-mail regularly.

Action needed by you:  Remember to check your e-mail to stay informed!

CARE Services
If you are a CARE student, as usual, you will access your CARE services through EOPS/CARE Specialist Rene Mesa.  Please note the following:
· All CARE students must schedule an appointment with Rene Mesa to access CARE services.  Appointment scheduling will begin Monday, August 8, 2011, and the actual appointments will start the week of August 22, 2011.  You are required to bring an updated Verification of Benefits (VoB) with you to your appointment so that your CARE contract can be renewed.  Students neglecting to bring an updated VoB to their appointment will be asked to reschedule.
· The projected CARE grant award amount is $500.00/semester.  Please note that this projection is preliminary and subject to change depending on confirmation of our funding.
· The CARE book service is reserved for students whose book purchases are not covered by Cal WORKs.  The service pays for all required textbooks, and you will receive the service (via the issuance of Barnes & Noble cards) at the time your CARE contract is renewed.
· The CARE group activities started in spring ’11 will continue to be offered throughout 2011-12. Facilitated by Rene Mesa, these activities provide opportunities for interaction among and between CARE students and offer information on topics relevant to the CARE population.  Information regarding scheduling of the activities will be forthcoming, and we strongly encourage all of you to attend.
Please direct any questions you may have about your services to Rene Mesa at (408) 855-5060 or rene.mesa@wvm.edu.

Action needed by you:  Schedule and attend your CARE appointment, provide an updated Verification of Benefits, renew and abide by your CARE contract, access the CARE book service (if needed), and participate in the CARE group activities as available.

	Thank you for taking the time to read this letter.  We hope the information provided will be helpful to you as you continue your participation in EOPS and CARE.  Please do not hesitate to contact us as needed.  We look forward to seeing and serving you again soon!

		Sincerely,


		Deborah LeFalle, Director
		Extended Opportunity Program & Services

EOPS Office Main Phone #: (408) 855-5055

Para su conveniencia, los miembros designados del personal de EOPS son bilingüe Español / Inglés.  Si usted necesita ayuda para entender esta correspondencia pregunte por Vicky Franco 408-855-5057 o René Mesa 408-855-5060.

Để thuận tiện cho bạn, chương trình EOPS có nhân viên nói được hai thứ tiếng: Anh và Việt. Nếu bạn không hiểu phần nào trong lá thư này, xin liên lạc với cô Xuan Lu ở số phone 408-855-5055.
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