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How can Mission College help me become a Pharmacy Technician?

The West Valley-Mission College Pharmacy Technician Training Program has been a leader in pharmacy training for over a decade and can train you to be a pharmacy technician in less than 8 months. We’re committed to student success and the development of competent, motivated pharmacy technicians who will become valued assets to the Bay Area pharmacy community. Our dynamic program starts with 300+ hours of lab, lecture, and group activities and ends with a clinical internship at an assigned pharmacy where students will sharpen their skills alongside trained pharmacy personnel. A dedicated faculty of pharmacists, certified pharmacy technicians, and pharmacy supervisors from various practice settings engage students in a new state-of-the-art lab that is complete with computer stations, a compounding lab, and a full simulation pharmacy.
We even offer job placement assistance and career and pharmacy school advising during and after the program. Ask around or come take a tour and you’ll learn that our program provides the most contemporary, realistic and comprehensive training and career support available in the area! Join us…and invest a few hours a day to start your new pharmacy career.
Program Overview:

· This 30-week intensive program takes a very practical approach to pharmacy training, and is designed to prepare graduates for work in one of many pharmacy settings in short period of time.  

· The program is excellent for recent high school graduates, college students, ex-healthcare workers, those looking for a career change, and any one who wants entry into the pharmacy or health fields.  

· The curriculum is written by pharmacists, and classes are taught by both pharmacists and pharmacy technicians practicing in all areas of pharmacy.  

· Students will receive 300+ contact hours that include class and lab instruction, tutoring and workshop sessions, externship experiential training in a pharmacy.  

· Graduates of the training program will receive a Certificate of Completion and eligibility for licensure (registration) by the CA State Board of Pharmacy.

What is a Pharmacy Technician?

A Pharmacy Technician is someone who assists pharmacists in a wide variety of activities necessary for the dispensing of drugs and drug information.

What is the schedule?

Program Schedule Evening Class:
April 2, 2012 – September 2012(includes extern-ship)
Program Schedule Day Class:

September 2012- June 2013 (includes extern-ship)
Class Schedule:  
Day Class:

Monday, Tuesday, Wednesday, Thursday, 9:00am – 12:00pm
Evening class:

Monday, Tuesday, Wednesday, Thursday, 6:30pm – 9:30 pm
** Weekend class is available at West Valley Campbell Center for more information please visit:

http://www.westvalley.edu/trainingsource/pharmacy.html

Informational Meetings:
During one of our informational meetings we will go over the program details, and answer questions.
You will be able to sign up for an interview with a program coordinator to be considered for the program.
Walk-inn’s are welcome; please bring your application with you.
                  Date

Time

Room location
	12/15/11
	6:30pm-7:30pm
	N2-504

	01/26/12
	6:30pm-7:30pm
	N2-504

	02/15/12
	6:30pm-7:30pm
	N2-504

	03/13/12
	6:30pm-7:30pm
	N2-504


What training is provided? 

Students receive over 300 contact hours that include class and lab instruction, tutoring, workshop sessions, and experiential externship training in a pharmacy.  The comprehensive curriculum is taught by a staff of pharmacists and pharmacy technicians.  

How many instructional hours are included?

 Class hours: 204  hours of instruction 

 60+ hours of lab practice sessions
 120 – 240 hours of externship1,2
 Additional hours of tutorial and job skills training as needed

1Most students complete average of 120 hours. 

2Some externship sites may require students to complete more hours than the minimum required by the program.

What are the classes?

1. Intro to Pharmacy Practice

2. Pharmacy Communications/Customer Service
3. Pharmacy Terminology & Abbreviations

4. Pharmacy Law

5. Pharmaceuticals/Pharmacology

6. Pharmacy Math

7. OTC & Healthcare Devices

8. Professional Development

9. Prescription Computer Processing

10. Compounding

11. Institutional Pharmacy Practice

12. Managed Care

13. Outpatient Pharmacy Practice

14. Clinical Pharmacy Externship

*For more detailed descriptions see Appendix A: Course Descriptions

Is there hands-on training?

Yes!  Mission College’s Pharmacy Technician Program isn’t just about theory—it’s about applying what you learn to the real world.

· Externships: clinical training in real-life pharmacies to work with pharmacy personnel and apply theoretical knowledge.
· Pharmacy Visits & Field Trips: students observe first hand pharmacy practice in action and ask pharmacy personnel about their jobs.
· Lab Activities: simulations of real-life settings and hands-on practice with dispensing & compounding of drug products, pharmacy software, cash register transactions, drug labeling, inventory, and aseptic technique.
What activities do students engage in outside of the classes?

· Student Evaluations: midpoint and final evaluations will be done to assess students’ progress in the program, inventory of their skills, encourage professional development, and assess the student for externship/job eligibility.

· Pharmacy Visits & Field Trips: explorative assignments designed to let students become familiar with different pharmacy settings, personnel, and processes.

· Mock Interviews: practice real-life interviews for job preparation.

· Job Skills & Professional Development

Who are the instructors?

Instructors are pharmacists and pharmacy technicians from various practice settings.  They are hand-picked to teach specific topics, depending on their expertise and experience.

What are the admission requirements?

· Participate in formal interview & assessment test

· Official transcript or certified copy of HS diploma/GED

· Background check

· Typing 20 WPM (may be required to take a typing test)

· Strong English, math and communications skills

· Health Clearance & TB test
· Computer/Internet access

How are candidates selected?

The candidate’s background, interview, and all pre-admission testing will be reviewed carefully to determine the capabilities of the perspective student’s success in this program.  If remediation is necessary, the student will be expected to complete courses either prior to admission or concurrently.  Students may be asked to provide official transcripts of any previous academic work or training.  All conditions of admission must be met by specified deadlines.  Failure to do so will result in dismissal from the Program.

Students may be asked to provide official transcripts of any previous academic work or training.  All conditions of admission must be met by specified deadlines.  Failure to do so will result in dismissal from the Program.

What are all the Program’s requirements?

Once accepted into the Program, all requirements outlined below must be met by the specified deadlines before a student is allowed to graduate.  Failure to do so may result in a delay of graduation or dismissal from the Program.

Drug Testing

All students are required to participate in drug testing.  This will be done through Student Health Services.  Students who fail the drug test (testing positive) or miss their assigned testing dates will be immediately dismissed from the Program.

There is no charge to the student for this test.  You will be notified when you need to be tested. 

Health Clearances

The following health clearances are required prior to class.
· Tuberculosis (TB) clearance (results of any previous tests must be within 6 months)

· Physical Assessment (medical provider must clear you for pharmacy work)

Hospital requirements, only due at the time of externship placement for those who qualify.

· MMR

· Varicella

· Hepatitis B

Fingerprinting & Background Check

As part of the application process for licensure, students will be required to be fingerprinted.  Students with a criminal background may not be eligible for licensure with the California Board of Pharmacy (please consult the Program Coordinator if needed).  Mission College Pharmacy Technician Program reserves the right to dismiss students with criminal backgrounds.

Typing

Each student must take a typing test during the first two weeks of class (a testing date will be assigned).  Students are required to type 20 words a minute with 100% accuracy.  Students not meeting this requirement will be expected to arrange for typing practice.  Students not meeting this 20 WPM requirement before the start of the Computerized Processing module will not be allowed to continue the Program.  Students are required to type 40 WPM with 100% accuracy before graduating the Program.

Resume

Students are required to produce an updated, polished resume during the Program.

Exit Exam

Students are required to take and pass (75%) a comprehensive examination before graduating from the Program.  The test will cover key areas from all modules of the Program, and may include both theoretical and practical portions.  Students failing the exit exam may re-take it ONE time within a 48 hour period, but must achieve an 80% score to pass.  Students failing the re-take will be required to return the following session to repeat coursework.  

Externships

Students are required to participate in an assigned externship experience in which he/she will be working directly alongside pharmacy personnel in a pharmacy.  Students must meet all externship objectives, as well as, perform with the highest level of competency and professionalism in order to pass.  Failure of externship will result in dismissal from the Program. Students are prohibited from taking vacation during externship period.
How much is tuition?

Deposit

Students accepted into the Program are required to make a $500 non-refundable deposit to reserve their spot in the class.  This amount will be applied toward tuition.

Tuition

Tuition is $4,950 Therefore; $4,450 ($4,950-$500 deposit) must be paid in full by the first day of class.  

Bank check, money order, or charge only Payable to Mission College. 

NO CASH/PERSONAL CHECK)
Payment Plan
The payment plan option provides added flexibility in making payments. 

· In the payment plan, students are assessed a 5% administrative fee to finance the $4,950 remaining balance, and therefore must pay a total of $4,850 ($4,450+ $400 fee).

· Payments are $970.00 per month for 5 months after deposit. 

· Not everyone is eligible for the payment plan, eligibility is assessed by Program Coordinator

· Payments made through the payment plan are NON-REFUNDABLE.
· All payments must be made by money order, bank check, or credit card only.

· A $25.00 late charge will be added to late payments not paid on due date

Can I cancel my enrollment and get a refund?

· Deposits made to secure a class spot are NON-REFUNDABLE.  No refunds of any payments made will be given after the 3rd class meeting.  

· Payments made through the payment plan are NON-REFUNDABLE.

· Students dismissed from the Program for any reason are NOT eligible for a refund.  
· Refunds due to emergency and compelling circumstances must be requested in writing to the Office of Community Education, and will be considered on an individual basis.  
· If an exception is made, tuition payments will be refunded on a pro-rata basis, calculated using the following formula:

$3,950 – (# classes attended x $82)

What additional costs are there?

· Parking Permit: Fall = $40, Winter = $20, Spring = $40, Summer = $20 

· Health Services fee $17

· TB test $5

· Physical Assessment $20
· Background check $42
How do I register?

To be considered for the program, you must:

1. Fill out an Application Form

2. Attend an information meeting

3. Meet for a formal interview & assessment test with coordinator- scheduled at info meeting
Once you accepted into the program, you must register in person at the Community Education Office:
· Registration is on a first-come, first served basis

· Bring photo ID

· Fill out registration form & personal information
· Make deposit payment ($500.00) to reserve spot
Who should I contact for more information?
Jessica Leffler CPhT

Pharmacy Program Coordinator

j_leffler@sbcglobal.net
Mission College-Office of Community Education

3000 Mission College Boulevard, RM S1-202

Santa Clara, CA 95054-1897

Ph: (408) 855-5131

Fax (408) 855-5480
Appendix A: Course Descriptions

Introduction to Pharmacy Practice (12 lecture hours)

Students are introduced to the basic concepts of pharmacy practice, different pharmacy practice settings, pharmacy personnel and their respective roles, managed care basics, and current pharmacy trends and issues.  

Pharmacy Communications/Customer Service (12 lecture hours)

In this module, students will learn about different communication methods used by healthcare professionals.  These include verbal/non-verbal communications, conflict resolution, professionalism, human relations, and personality/social styles.  In addition, the course will discuss customer service and patient confidentiality related issues. The class will practice pharmacy skills with roll playing and other class activity. In the process, students will have valuable practice and gain confidence with presentation skills.
Pharmacy Terminology & Abbreviations (18 lecture hours)

Pharmacy has its own special language, and pharmacy technicians need to be familiar with the abbreviations and symbols used to describe drugs, dosage forms, amounts, administrations, and any other essential information on prescriptions.  In this section, students will learn: (1) word structure (2) general terms and concepts of physiology/pharmacology (3) abbreviations and symbols used in prescriptions, medication orders, and other clinical documentation.  Students will learn through class discussions, activities, homework, and assigned readings. 

Pharmacy Law (15 lecture hours)

The student will learn the laws, standards, and ethics related to pharmacy practice and the pharmacy technician.  Through discussions and case studies, students will learn the complex system of interrelated laws, regulations, standards, codes, and ethical guidelines, which help to ensure that drug therapies and merchandising are carried out safely and in the public interest.  Included will be discussions on the California Board of Pharmacy, the FDA, DEA, controlled substances, and licensing and regulation of pharmacy personnel and operations. 
Pharmacology & Pharmaceuticals (66 lecture hours)

This course presents the basic principles of pharmacology. Emphasis is on defining pharmacological classes of drugs, explaining the use of medication, and drug therapy. The student will learn what drugs are used for, cautions to observe in their use, side effects, drug interactions, contra-indications, etc.   In addition, students will learn to read drug labels & package inserts, and the trade and generic names of 200 commonly prescribed medications.

Pharmacy Math (24 lecture/workshop hours)

Course designed to teach the essential mathematical concepts and skills used on the job by pharmacy technicians.  Basic mathematical skills are reinforced by performing drug dose calculations and drug preparations.  Students will receive intensive practice in pharmacy math calculations, conversions, measurements, and applications of equations used in calculating dosages, preparing solutions, and determining inventory and profit margins.

Over-the-Counter Products & Devices (18 lecture/demonstration hours)

Students will be introduced to the history of OTC drugs, and how they differ from prescription medications.  OTC drug classes will be covered, and students will learn to differentiate the various active ingredients, combination formulations, and dosage forms found in OTC products.  Students will also be introduced to common health devices such as blood glucose monitors, blood pressure machines, contraceptives, and test strips.  In addition, students will explore how OTC products and devices are categorized in the pharmacy.

Prescription Computer Entry (18 lab hours)

A lab course designed to introduce fundamental areas of pharmacy computerized processing of prescriptions and medication orders.  Students will work with pharmacy management software to learn and demonstration entering prescriptions, creating and maintaining patient and prescriber profiles, generating labels, and adjudication.  As part of this course, students are expected to develop proficient keyboarding skills.

Compounding (18 lab hours)

For the purposes of this class, students will learn the actual hands-on tasks directly related to filling and compounding prescription medications. This is a hands on class that will teach you the fundamentals of compounding calculations, packaging & preparation. This is a hand on class and students will enjoy making various creations!
Institutional Pharmacy Practice (18 lecture/lab hours)

The role of a pharmacy technician is to assist the pharmacist in activities related to drug dispensing. Pharmacy technicians must understand how pharmacy operations in hospital and institutional settings function such as their use of aseptic techniques, preparation of parenterals, proper handling of hazardous agents, unit dose repacking, floor stock, and crash carts. Students will understand formulary drugs, common universal precautions to avoid contamination.

Managed Care (9 lecture/lab hours)

Introductory class to learn the pharmacy aspect of Managed care and becoming a insurance specialist! Student will learn all aspects of insurance, common terms and definitions as well as what is entailed for pharmacy operations. In this class we focus on reading insurance cards, claim preparation & transmission, trouble shooting claims, important forms used & medicolegal issues.

Outpatient Pharmacy Practice (33 lecture/lab hours)

This combined lecture and lab course provides the basic principles and hands-on skills necessary to function as a pharmacy technician in the outpatient pharmacy practice setting.   Students will apply the knowledge and skills acquired thus far (brand and generic, pharmacology, math, terminology, law, data entry, etc) to learn new practice skills.  Students will learn processes and skills specific to retail, outpatient, and clinic pharmacy practice settings.  These include retail pharmacy business management principles, cashiering, filling medication orders, inventory management, adjudication, as well as customer service and professionalism. The role of a pharmacy technician is to assist the pharmacist in skilled activities related to drug dispensing.   Dispensing is the pharmacy activity that is started once a prescription or drug order is received, and includes data entry, product selection, filling the prescription, checking, and delivery.  In order to competently perform this role, pharmacy technicians must learn the fundamental principles of distributive pharmacy, the critical path of a prescription as it is processed, and all the skills and tasks associated with the preparation, compounding, packaging, and labeling of prescription medications

Professional Development (9 workshop hours)

This module is a series of classes designed to help students develop professional skills and prepare for pharmacy work.  The class will cover resume preparation, interviewing skills, job search strategies, licensure and certification, and other career enhancement strategies. Information learned in this class should be applied to all modules. The externship coordinator will be working with students in an on going process to help find jobs for students.
Externship Preparation Class (3 workshop hours)
This class is designed to help prepare students for their upcoming externship. Externship coordinator will explain process and give handouts needed for externship. This is the final class in the program, so all issues of professionalism and communications will be addressed here too.
Pharmacy Visits (3 visits/reports)

A series of pharmacy visit assignments designed to help students explore and discover pharmacy practice.  Students will visit various pharmacy practice settings to observe, interview, and diagram pharmacy operations and personnel.  Each visit has a different objective:

1. The roles and functions of a pharmacy technician, what the job is like, hiring, benefits, pay, etc.

2. The pharmacy practice setting and prescription process.  Observe interpersonal skills, professionalism, and customer service with customers, co-workers, and other healthcare professionals.

3. OTC scavenger hunt to learn about OTC medications and devices.  Diagram how the OTC area is laid out and organized.  Find specific products and devices, and note the active ingredients sold under different brand products and used for different indications.
Appendix B: Map

· Parking available in Lot A, B, or C.  Please come prepared with $2 and purchase parking permit from vending machine (dispersed throughout parking lots).
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Head toward the main building, enter through the South entrance.  Proceed to RM S1-202 on the first floor or ask information desk for directions.

Mission College Pharmacy Technician Program
Application Form Spring 2012
1. Fill out the application below & attend an informational meeting.
2. After completing the above, you to set up an interview & assessment test
3. You will receive a letter after your interview with your acceptance status
4. If you are accepted, you may then register at the Community Education Office.
PLEASE PRINT LEGIBLY
Name: 
____________________________________________________________________




first


middle

 

last

Address: 
____________________________________________________________________



number 

street



Apt#


____________________________________________________________________



city


zip code

Home Phone (______)_____________-____________________________________
Cell Phone: 
(______)_____________-____________________________________

E-mail:
____________________________________________________________________

Which class do you prefer? 

□ Day (9am-12pm, Mon-Thurs.)


□ Weekend ( 6:00pm-9:00pm Friday & 9am-4pm Saturday)




□ Evening (6:30pm-9:30pm, Mon-Thurs.)
How did you hear about our program?
□ Campus flyer  □ Friend/Family  □ Internet  □ Brochure  □ West Valley  □ other _______

Additional Information:

Subject To Change
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